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1. Introduction

1.1. Writing purpose

The purpose of this user manual is to help users understand ACN and learn how to

operate the ACN system.

The target readers of this user manual are network operation and maintenance

personnel who use the system;

2. Platform Overview

2.1. Platform Introduction

ACN is an offline network operation and maintenance management platform that
runs on the computer side. It has functions such as device management, topology
visualization, device alarm, fault analysis, device positioning, etc. It does not require
a network connection and data is saved on the local PC side. It is suitable for
application scenarios with high data security requirements and no need for cloud

deployment.
2.2. Software Operating Environment
Client: PC, requires installation of Windows 7 or higher system
Browser: It is recommended to use the latest Google Chrome browser
2.3. Network Configuration

The Network configuration of the ACN management platform is shown in the

following figure.



Core Switch :TE Sever

@ The switch needs to burn AURCORE cloud management software.
@ The switch IP should be kept in the same network segment as the PC IP.

® Inthe web page of the switch, it is necessary to add the IP address of the PC and select

port number 80 in the server column of the MQTT interface.

3. User Login
3.1. First login to ACN

m acn.exe

Double click to open the application and enter the authorization interface.
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Please enter the authorization code

Double clicking on the application will automatically open the browser and display the
authorization interface. If the interface is not displayed, please manually open the browser and

enter the IP address of the PC in the search bar.
3.2. Obtain Authorization Code

Before entering the authorization code, users need to copy the machine code below the login bar
and provide it to AURCORE for authorization. After authorization, users can enter the

authorization code and click login to successfully enter the homepage.

Please enter the authorization code

Attention: The authorization code is bound to the network card. If the network card is replaced, it

must be re authorized;

3.3. Password Setting



After the first login, the user needs to set a login password.
Password setting rules:8-16 characters, including letters, numbers, and special characters.

After setting the password, users can enter the password login interface.

Initialize Password

Super Administrator

* Password [ Enter your password ]

8-16 characters, including letters, numbers, and special

characters.

* Confirm Password  Please enter the password again

3.4. Login

Password Login: Enter the registered account and password, click the login button.
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4. Feature Introduction

4.1. Home Page

After successful login, it defaults to the homepage interface.

AURCRE =

| Overview | Cumulative Alert | Network Quality

0130 10/ (O FO: O 1OR 1O

000O00O0 0% % O% 4 9% A
000O00O0 0
| Device Statistics e pres— - | Network Analysis

| Real-time Alert

The main functions include: device Mgmt, Alert Mgmt, Floor Plan, system Settings, and system

log.

{ar@ Home

L Device Mgmt v
1t Alert w
fOd Floor Plan v

{&y System Settings w

System Log w

4.1.1. Top Navigation Bar

i
Il

Click the to collapse/expand the menu bar.

Modify Password: Click on 'Modify Password' to enter the password



modification interface. After successfully changing the password, the
system will log out and the user needs to log in again with a new password

to enter the system
@ Super Administrator -~

Modify password

Log out

Maodify password )4

* Old password:

* New Password: Enter new passworc

* Confirm Password:  Re-enter new password

Logout: Click to log out and return to the login interface.

Tips

Confirm secure logout?

System unlock/lock

& System unlock: Default unlocked state, users can perform operations such as

changing functions and saving configurations

System lock: If the user does not operate for more than 10 minutes, the
system will automatically lock. After locking, the user can view the system, but

cannot change its functions.



After locking, users need to enter their account password to unlock.

Welcome Back *

We've secured your session while you were away. Please enter your password to continue.

Full - screen display

Lo
Click the “™ , shrink the left menu bar, and display the current interface in full

screen.

Alarm prompt tone

W} 5 @ Super Administrator ~~ e

b
When it is turned on, triggering an alarm will produce a prompt tone.

Click to turn off the prompt tone.

4.1.2. Home

The homepage interface displays all status information of the entire network.
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@ Home

| Overview | Cumulative Alert | Network Quality
f Device Mgmt

¥ - Total Number of Devices 0 o 0 0 0 0 o O

00O0O0S38 o, o,
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[ ] Bandwidth Packet Loss
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-
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| Real-time Alert
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Memory Utization Todsy  Past7Days
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%
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Overview

Display Total Number of Devices and Online Device and Online Rate

AURCRE = G & @ swerasmnisiso v 37
- | Overview | Cumulative Alert | Network Quality
Device Mgmt v
J9) Total Number of Devices
il = 00000O0GO0O
B o 0% 16% 0%
000O0O0
o o . ]
Unreleased Alert

| Device Statistics - - = | Network Analysis

| Real-time Alert

- ﬁ

Device Statistics

Display all device types and quantities in the network, click on this area to jump to

the device list.
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@ Home
f Device Mgmt
i Alen
D Fioor Plan
@ Ssystem Settings

(5 systemLog

Display the number of all unresolved alert;

= Home

| Overview
Total Number of Devices
0000O0S8

Online Device

000O0OO0

000O0O0OO0OOO

10/
0% o

| Device Statistics

Switch

Cumulative Alert

G & @ swerhdminisisior v 32

| Network Quality

14% 0%
Bandwidth Packet Loss
Oceupancy Rate

| Network Analysis

CPU Utization ® Todsy  Past7Days

1192 1133 1154 1215 1236 1257 1318 1339

Memory Utiization © Todsy  Past7Days
100%

0%

0%

0%

%

1112 1133 1154 1295 1236 1257 1318 1339

Classify and display unresolved alert: emergency alert, important alert, secondary

alert. Click to jump to the alert list.

| Overview

Total Number of Devices

000029
Online Device
000O00O0

| Device Statistics

Switch

4.1.3. Real-time Alert

b

| Cumulative Alert

00O0O0OO

Emergency Alert

| Real-time Alert

| Network Quality

0.5%
Ba L4

0%
Packet Loss @

| Network Analysis

Real time display of the latest unresolved alerts, with priority given to displaying



alert order: emergency alert, important alert, secondary alert.

| Overview | Cumulative Alert | Network Quality

Total Number of Devices

000O0OOO0ODO

0000©O0Y9 9 o,
0% 3.6% 0%
00O0O0OO 0

Unveleased Alert

-

Emergency Alert
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| Device Statistics | Network Analysis

Switch

| Real-time Alert
Alert Time Alert Level Alert Type Device Type Device Address Device IP
'Y
!
Display bandwidth utilization and packet loss rate.
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@ Home
| Overview | Cumulative Alert | Network Quality
Gl Device Mgmt
Totl Number of Devices
i 0 000O0O0O0OOD O
0}loifoi o] 18 20.1% 0%
3 Floor Pian 0% . o o
e o it ricinicis 8
ine Devi Oniine Rate !
& Ssystem Settings Occupancy, Rate
00000
& sontan 0
) )
Emergency Alert Unreleased Alert SecandangAlert
| Device Statistics - ‘ = | Network Analysis
Switch 8 — P Today  Past7 Days
o =
o
-
-
o3
| Real-time Alert B
Alert Type Device Type Device Address Device IP 22104, 28 2RI 0
Memor Usation © Tty P
o0

Network Analysis

1122 1144 1206 1228 1250 1312 1334

Real time display of CPU utilization and memory usage of all devices in the network,

with the longest display of data from the past seven days.
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= Home
@ Home

| overview | Cumulative Alert
) Device Mgmt

Total Number of Devices
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4.2. Device Mgmt

4.2.1. Device List

Device list display sorting: Core switch --- Server ------ Core router --- Operation
and maintenance switch --- SNMP switch --- Virtual switch --- Router --- AC

controller ---- Wireless AP ---- IP camera --- Terminal --- Unknown

Device list page displays device information: including device type, icon, model,

MAC, IP, device attributes, ports, and other information.

AURCCRE = B & (B superaaminstatar
& wome
Dewce Type: Al sate: A EQTSVIN © Cnecick Auhorzaton =3
Cevice Mgt
i 7 Device Type Product Mocel mac e M Geogra Operation
Asset Lis
© suicn &
S
®s i !
SHMP Vendor
ft Alen
O Foorpu

(1) View and search device information by category

Information can be displayed according to device type and device status

AURCTRE ) & () Super Adminstrator
.
¥ n Product Model MAC 3 SN Geagra, Operation
. .
‘ o

12



Information can be displayed according to device status

AURC_RE = @ & @ sweraamnsuawr - 32
Q Home
e = -
[Ep—
[ 7 Device Type o e MAC ¢ L SN2 Geagra Operation
Asset List O
L = B4.E5:D6:E1:85:6: 6. 25031000 il
SNMP List
® FBE438A00078 17 1 il
it Alert - Unautnonzed
B FioorPan
AURCRE = @ & (O sweraamnsvanr - 33
Q Home
— [emsrsmsmsucma | e ([—
[Ep—
. 2 Device pe CRo— " = ceog Operaten
© Switch & AES2001 B4ESDOE1BSE2 172.16.0.401 4562503100005 Amriate  Upgrade  Localization  Reoot
SNMP List
@ Server FBE4 38 AND0 7B 172.16.0.100 - Afiribute: ocalization

SMMP vendor
it Mt

5 fioorpan

(2) Refresh the device

Click the button to refresh the device list

13
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o
-
.  Seve m ——— v " e opemien
@ Switch & AES2001 BAESDE.E1 D882 172.16.0.001 4562503100005
os ras :
i

(3) More Operations

Click more, users can perform operations such as upgrading, authorizing,

restarting, and saving configurations for the device.

AURCCRE = P Y

et © Swith & AES2001 BAESDOEL DY
e @ s F ] 1
: a
One-Click Upgrade:

After selecting the device that needs to be upgraded, users can click on the one
click upgrade button to obtain the firmware of the corresponding device locally for

upgrading; Only supports upgrading switches.

14



One-Click Upgrade X

* Select File Please Select a File

Note: One click upgrade can only upgrade online devices, offline devices cannot use the upgrade

function.

Cancel Authorization:

= Cancel Authorization

After selecting the device, click on 'Cancel Authorization' to change the device

from authorized to unauthorized status.

Cancel authorization for online devices: The device will change from authorized

o

green to unauthorized yellow. If the device goes back online, it will

automatically trigger an illegal device access alarm;

Cancel authorization for offline devices: The device list will automatically delete
the device, and the device information will not appear in the network topology

diagram;

Add virtual devices:
+ Add virtual devices
Click on add virtual device to enter the virtual device information filling

interface.

15



Enter device information, select the upstream device and port that the device is
actually connected to, and you can add a virtual device. After successful addition,

the device will be displayed in the device list and top image

Add Virtual Device X
*Virtual Device Model  Please enter the Device Type
* Virtual Device SN Please enter Sh
* Virtual Device Ownership  Please enter ownersh
* Manufacturer  Please enter the manufacturer

* UpstreamDevice Please select uplink Device

8]

= Upstream Device Port

L
Al
farl
(¥
q¢]
T
]
A
D
7
(9]
L

Note: This feature is developed specifically for devices without IP that cannot be displayed in the
top image. After manually adding virtual devices, the top image can fully display the device

network architecture.

One-click Backup Configuration

E One-click Backup Configuration

Select the device that needs to be backed up, enter the name of the backup document to back up

the configuration locally; Suggested file name is product model+date combination

16



Configuration Backup pd

* File Maming Pleaze enter the backup file nam

Note: If no device is selected, all switch configurations will be backed up by default

Currently, only backup switch configuration documents are supported.

One-Click Recovery Configuration:

B One-Click Recovery Configuration

Select the device, click on the document to restore the configuration, and confirm to restore the

device configuration.

Recovery Configuration X

= Select Configuration File  Please select the configuratio.

Note: If no device is selected, all switch configurations will be restored by default

Currently only supports restoring switch configuration documents.

Device type management:
5 Device type management

Users can view, modify, and add device types or device icons. When adding icons, they need to

upload three types of icons: online, offline, and alert.

17



Device Type :

Add an icon, click the Add button to select a local file for upload

Please enter the device type

Device Type

Unknown

Switch

Router

Camera

Wireless AP

AC Controller

Computer

Tablet PC

Printer

Device type management

Device Type :

Please enter the device type

Device Type

Unknown

Switch

Router

Camera

Wireless AP

AC Controller

Computer

Tablet PC

Printer

Device Icon
» o »
» P o
» o »
A A
o » ®
& & 4
2 3 2
|
s 5

Device Icon
» o »
»> #
> » »
-
» » ®
& a8
a2 32 2
|
s 5 3

Operation

Modify  Restore

Modify Restore

Modify  Restore

Modify  Restore

Modify Restore

Modify  Restore

Modify Restore

Modify  Restore

Modify Restore

X

Operation

Modify Restore

Modify  Restore

Modify Restore

Modify Restore

Modify Restore

Modify  Restore

Modify Restore

Modify Restore

Modify  Restore



Add Device lcon X

* Device Name Please enter the device name

* Online lcon

Drag the file into it, or fap to upload

Supports PNG and JPG formats, with a size not exceeding 3M

* Offline |con

Drag the file into it, or tap to upload

Supports PNG and JPG formats, with a size not exceeding 3M

* Alert lcon

Crag the file into it, or fap to upload

Supports PNG and JPG formats, with a size not exceeding 3M

Cancel Confirm
(4 Import
Import the icon, click to select a local file

19



i 5 Export . . . .
Clic , and the system will automatically export all current device type icons.

Modify the icon: after clicking "Modify", delete an icon and then select a local file.

1 Unknown | Restore

Add Device Icon

= Device Name

* Online lcon

Supports PNG and JPG formats, with a size not exceeding 3M

&

Supports PNG and JPG formats, with a size not exceeding 3M

S

Supporis FNG and JPG formats, with a size not exceeding 3M

* Offline Icon

* Alert Icon

Reset to restore the original icon

1 Unknown i Modify

(4) One-click Authorization

Click © One-click Authorization for devices that have not been selected, and the

system will authorize all unauthorized devices.

. . : One-click Authorization .
Select unauthorized devices and click . The system will

authorize the selected unauthorized devices.

Note: If an unauthorized device triggers an illegal access alarm when accessing, the system will

automatically clear the alarm after authorization.

20



(5) Export device list

Click = , the system will export all device information in the device list to

the local in a table format, including offline device and alarm device information.

D 6 @ sweramnsmaor 3

9ot utwtzin | 5 |

AURCCRE =

Device Mgmt
N s Geogray Operation
ocalzaon  Redo

Asset List

SHMP List
2 Serves FBE438A000 78 72160100

SHMP Vendor

a
Downloads B Qa - 5:>
B Device List.xlsx ]E[
peniiie
See more

(6) Delete device

_ B 1 Delete , ,
Select the device, click button, the system will delete the device from

the device list

Note: Authorized and online devices cannot be deleted

After an unauthorized device goes offline, the system will automatically delete the device.

21
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@ Home
bowe e e [ = e o
@ oo
.  Seve m Frodut o v " = oparm
@ Switch & AE 1 29031000
SNMP List
® se

SHMP Vendor

it Mt

G Fiooran

(7) Device List

? . . . . . .
Move the mouse to © and display icon information for different device states.

AURC_RE = @ & @ sweraamnsuawr - 32
@ Home
Devie Type: Al ste: Al 2 noresn [T ® Deicte
@ Devics Mgt
i Product Model = mAG ¢ " e Geogra Operation
Asset Lt
aE B4ESD8.E1B80 25031000 !

SHMP List
SHMP Vendor
it Mt

G Fiooran

@ System Settings

B System Log

(8) Sorting method

Default sorting, sorting in ascending or descending order by initials

22
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liil

Dewice Mgmt  Device List
@ Home

(= Device Mgmt ~

SNMP List

SNIME Vendor
it Mert -
B Foran v
@ system Setings

B Sysiem Log v

(9) Attribute

Prosuctuosei[£]

AES2001

Search based on SNMAC/mod:

wsf?]
B4ESDEE1BEE2

FBEA 3800078

e ]
172160401 4362503100008

17216.0.100 -

Click Attribute to view the relevant information of the device.

AURC*RE =

Device Mgmt  Device List

@ Home
Device Type - All
{2 Device higmt ~

1 © switch &
SNMP List
2 @ Sener
SNIME Vendor
it Mert -
B Foran v
@ system Setings

B Sysiem Log v

AES2001

Search based on SNMAC/mod:

B4ESDOEBIEL

FBEA38.A0.0078
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172160401

172.16.0.100 ===

Device Mgmt

’Swhdlown

G & (@ sueraamnsuanr - 33

Geogray Operation
Anrmule Upgrade  Localzation  Resoot

Atttz Upgiade  Locallzation  Retoot

LU

() super Aaminsrator < 3

Geogray Operation

PTT———

Atirbute Upgiade  Localization  Retoot

[ Access o Device | [ pownnx Device petas | [

@ rowars [ Discomnect [ Block [ isable

M Optical Port [ Electic Port T Upink Pont 4 PoE

Overview  AlertInformation  Port Rate Monitoring

Dewice Type. * Swicn

Device Mode! AES2001

P 172160101
MAC B4ES DB EIBSE2
SN 4562503100005
Geographical Positon

Device Ownersnip

‘Onine Duraton 230 43m 145

) Port List

@ Network Management

Modiication




(10) Upgrade

Click on 'upgrade’, select the device firmware, and then upgrade the device.

AURC_RE = @ & @ sweraamnsuawr - 32
e " 7 Device Type Product Model * MAC & L M2 Geogra Operation
et @ swich & AES2001 BIESDOEIBEEL 172.16.0.101 4562503100005 Anraate ocalization  Redo
P L ® senes FRE438.A00078 172 16.0.100 Atriout i
a
Upgrade Device X

* Select File Please Select a File

Note: Currently, only upgrading authorized switch devices is supported. When upgrading a device,
it will restart and trigger offline alarms for both the upgraded device and the downstream devices

connected to it.
(11) Localization

Click " Localization “, the system will jump to the top image page, displaying the

network architecture location of the device

24
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£ Home
Device Type - Al
(= Device Mgmt -~
Device List
Asset List
1 @ Swien
SNMP List
2 © Ssever
SHMP Vendor
E Alert -
Ficor Fran ~

it
=]
@ system Setings
=}

System Log v

AURCCRE
@ Home
uac e erer mac a
{2 Device higmt -
it Men E
D Foor Pan

Heerarchical Configuration
Fioor Pran
Ecquipment Topology

@ syemsetings -

B system Log v

(12) Reboot

Click” Reboot” to

AURC*RE d v
£ Home
Device Type - Al
(= Device Mgmt -~
Device List
[
Asset List
1 @ Swien
SNMP List
2 © Ssever

SHMP Vendor
it Mert -
10 Fiorfan ~
@ system Setings

B Sysiem Log v

State: Al archt "

Proguct Model ©

7 Device Type
& AES2001 BAESDSEIBEB2

FBEA 3800078

Display Device - Swih =4

remotely restart the device

State: Al a

7 Device Type Froduct Model & MG &

& AES2001 B4ESDSENBEE2

FBEA 3800078
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[P rRpm—

Operation
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Upgrage

Localization

cate 1
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Geogra,
Anraute
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Geogra,
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Note: Only authorized switches can be reboot

4.2.2. Device Attribute

Click the Attribute next to the device to view the detailed information of the device.

Device Mgmt X

’Swﬂdlown

[(Access 1o pevice | [ Downtink Device petass | [ onries | ]

Electric Port Optical Poct

poooo oo
oooog
@ Fovwars @ Discomect [ Block [l Disable
M Optical Port [ Electric Port T Uplnk Pont % PoE
-
SN i 4562503100005

(1) Access to Device

Access fo Device
Click to remotely access the switch web page.
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Device Mgmt

y Switch

On-line

l Access to Device l

l Downlink Device Details ] l Backup Configuration Files l l Restoring configuration files

Electric Port

Optical Port

1 3 5 T 9 11 12
2 4 6 8 10

B Forward [ Disconnect

0 Block () Disable

@ Optical Port [l Electric Port > Uplink Port 4 PoE

Overview

Overview

Device Type

Device Model

1P

MAC

SN

Geographical Position
Device Ownership
Software Version
Manufacturer

Online Duration

Alert Information

oy Port List

Port Rate Monitoring

# Switch
AES2001
172.16.0.101
84:E5:D8:E1:B5:52

4562503100005

V200SP10250929
Aurcore

23h 36m 465

(2) Downlink Device Details

Downlink Device Details

Click

27
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Modification

View Downlink Device



Device Mgmt X
y Switch  ©n-ine
[ Access to Device l [ Downlink Device Details l [ Backup Configuration Files l [ Restoring configuration files
Electric Port Optical Port
1 3 5 7 9 11 12
2 4 [ 8 10
@ rorward [ Disconnect [ Block [} Disable
@ Optical Port [ Electric Port > Uplink Port 4% PoE
Overview Alert Information Port Rate Monitoring
Device Type & Switch Modification
Device Model AES2001
P 172.16.0.101
MAC 84:E5:D3:E1:B5:82
SN 4562503100005
Geographical Position ---
Device Ownership -
Software Version V2005P10250929
Manufacturer Aurcore
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Downlink Device Details X

# Device Type Device Model MAC Address IP SN Geographical Operation

1 Server --- F8E4:3B°A000:78 172.16.0.100 - --- View Delete

Total1  10/page n Goto 1

(3) Backup or Restoring configuration files

Click to back up the configuration file,

Click Recoverable configuration file

29



Device Mgmt X

ﬁ Switch  On-line

l Access fo Device l I Downlink Device Details ] [ Backup Configuration Files I l Restoring configuration files

Electric Port Optical Port

1 3 5 7 9 1 12
2 4 6 8 10
B Forward [ Disconnect [ Block [l Disable

@ Optical Port [l Electric Port ‘" Uplink Port % PoE

@y Port List & Network Management

Qverview Alert Information Port Rate Monitoring

Device Type # Switch Modification
Device Model AES2001

1P 172.16.0.101

MAC 84:E5:D8:E1:B5:82

SN 4562503100005

Geographical Position

Device Ownership

Software Version V2005P10250929
Manufacturer Aurcore
Online Duration 23h 47m 40s

(4) Port status

Display the port status, which is divided into Electric Port and Optical Port, as well

as different states and ports indicated by different colors and shapes.
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Device Mgmt

y Switch  oOn-ine

Access to Device ] [ Downlink Device Details ] [ Backup Configuration Files l l Restoring configuration files

Electric Port

@ Forward [ Disconnect

Optical Port

1 3 5 T 9 1 12
2 4 6 8 10

@ Biock () Disable

#h Optical Port [ Electric Port ‘> Uplink Port % PoE

Qvernview Alert Information Port Rate MOI‘IiIOFiI’lg

Device T}‘DE £ Switch

Device Model AES2001

IP 172 16.0.101

MAC 84.E5.D8.E1:B5:82

SN 4562503100005

Geographical Position ---

Device Ownership ---

Software Version V2005P10250929

Manufacturer Aurcore

Online Duration 23h 47m 40s

(5) Overview

LY Overview

Click Button to view
information.
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Device Mgmt

ajajajajagnjn
0oooQ

B Forward [ Disconnect

0 Block () Disable

@ Optical Port [l Electric Port | Uplink Port % PoE

Overview Alert Information Port Rate Monitoring
Device Type & Switch

Device Model AES2001

IP 172.16.0.101

MAC 84:E5:D8.E1:B5:82
SN 4562503100005
Geographical Position -

Device Ownership -

Software Version V2005P10250929
Manufacturer Aurcore

Online Duration 23h 50m
Bandwidth Occupancy

CPU Usage Rate L ]

IMemory Usage Rate L
PoE Total Power ow

PoE Consumes Power ow

PoE Woltage ov

PoE Firmware Version

Click” Modification” Modify device information
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Modification X
* Device Type  Switch Device Model ~ AES2001
Device SN 4562503100005 Assigned Region  Please select ih..
Detailed Address Please enter detailed address 07200
- LeD switch @D * Bandwidth Thresholds 95 %

* Device Ownership ~ Please enter the Devic Manufacturer ~ Aurcore

Bandwidth Thresholds:Set the bandwidth threshold of the switch, and trigger a bandwidth alarm

when the actual bandwidth of the switch exceeds this range.

Alarm Information

Display the alarm information triggered by the device, and click to pop up the

device details

Device Mgmt

2 4 6 8 10

B Forward [ Disconnect [ Block [ Disable

#h Optical Port [ Electric Port /> Uplink Port % PoE

Overview Alert Information Port Rate Monitoring
Alert Type Alert Status
Unauthorized Access Alert Released
Unauthorized Access Alert Released

33
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Alert Time

2025-12-01 16:32:45

2025-12-01 16:29:39



Unauthorized Access Alert X

Alert Device Information

Alert Time 2025-12-01 16:32:45
Alert Device Type Switch
Alert Device Model AES2001
Alert Device IP 172.16.0.101
Alert Device MAC 84:E5:D8:E1:B5:82

Alert Device Location ---

Upstream Port Location .-
Upstream Device Information

Upstream Device Type Unknown
UpstreamDevice Model S
Upstream Device Port -

Upstream Device IP ---
Upstream Device MAC -

Upstream Device Location - - -

Close

Port Rate Monitoring

Real time display of device port bandwidth rate, users can switch between different

ports to view real-time rate information.
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Overview Alert Information Port Rate Monitoring
Port:  Ethernet1/0/1 g ® Upstream Speed @ Downward Speed
Rate
0.01
0.008
0.006
0.004 13:04 12-02
® Upstream Speed OMbps
0.002 ® Downward Speed 0.01Mbps .
0 A
16:35 17-50 1905 20-20 21:35 22:50 0005 0120 02:35 0350 0505 0620 07:35 08:50 1005 1120 1235 1350 1505 1620
12201 12201 12701 12701 12001 12901 12:02 12002 12002 12002 12002 12.02 12702 12702 12-02 12902 12702 12702 12202 12702

(6) Port List

gy Port List
Click the button Switch to view
Device Mgmt X
Electric Port Optical Port

1 3 5 7 &) 1 12
2 4 6 8 10
B Forward [ Disconnect [ Block [ Disable

@ Optical Port [ Electric Port /> Uplink Port 4% PoE

Qverview tuy Port List & Network Management

Port information can be viewed
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Port List Batch Configuration

Port Port Mode VLAN ID TAG VLAN Operation
gil trunk --- --- Modify
gi2 trunk --- === Modify
gi3 trunk --- --- Modify
gid trunk --- --- Modify
gis trunk --- --- Modify
gif trunk --- --- Modify
gi7 trunk --- --- Modify
gig trunk --- --- Maodify

Click Modify to change the port configuration, multiple ports can be selected for

batch configuration of devices.
Ethemnet1/0/1 access 1 - |:|

Port Configuration X

Port: Ethernet1/0/1

* Port Switch [ @) * Port Alert Switch [ @)

* Flow Control Switches (_JJ) * POE Switch

* Detailed Address Please enter detailed address 01200
" VLAN Mode trunk

*PVID 1

Tag VLAN 1 O]

Storm Control Thresholds

Unknown Unicast Multicast Broadcasts

* Input Port Rate Limit 1000000 kbps * Output Port Rate Limit 1000000 kbps

Cancel Confirm
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(7) Network Management

& Network Management
Click view Network Configuration

Click to modify device IP type, IP address, and other information

Overview wuy Port List & Network Management

Network Configuration VLAN Configuration
= Type Static IP
P
* 3ubnet Mask
* Gateway
Primary DNS

Secondary DNS
VLAN Configuration

View device VLAN information and add device VLANs

Qverview oy Port List & Network Management

Network Configuration WVLAN Configuration
WLAN List Add
VLAN ID VLAN Name Untagged Ports Tagged Ports Operation
1 default --- Ethernet1/0/1 Delete
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Add VLAN X

Note: The default VLAN cannot be deleted, and users can only delete newly added VLANs

4.2.3. Asset List

Statistics show various products and their quantities
(1) Device Type

User can choose to display different device types

AURCTRE = G & @ suersamnsmere 3

@ Home

eeeeeeeeee
& Type Device Model Quantity

=2

m & a

(2) Refresh and Export

Refresh the device list and export the device asset inventory
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AURCCRE =

) & () sueraamnstae

D Type Il Asset Statstics(Total 2 Units) 2 Refresh 5 Expost
Devece Mg
e L
" Device Type Device Model Guantiy

N L

——
it A
5 Ficor pan
@
B s

4.3. SNMP List

This function is used to manage the use of third-party management switches that

are not AURCORE brands. After configuring SNMP, system management can be
achieved Display the SNMP list.

AURCCRE =

) 6 (@ swe

@ Home

e " Device Type Product Model MAC " N Geographical Position ©  Operation
B Fiorfran
B S !
1 [ ]
+ Add

Click the button to enter the IP address, SNMP manufacturer, SNMP version, and

community name. After saving, the successfully added items will be displayed in the list.
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Add SNMP X

* |P Address Please enter the IP address

* SNMP Port 161

]

= SNMP Vendor Please select the SNMP manufacturer

* SNMP Version Flease select the SNMP version

* Team Name Please enter the team name

Note: The configured information must be consistent with the SNMP information of the switch.

ort
Click to export SNMP device list information.

Y

I Delete
Click to delete the SNMP device list information.

4.3.1. SNMP Vendor

+ Add
Display SNMP Vendor, clickable Add Vendor
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AURCORE = oeveetiont  SUipvendor B & @ Supordmmeaor v 52

@ Home

fl Device Mgmt ~
" Wanacares ame —— Procuctodel O PR— N serat e o operaion
i Alert -
D Fioor Pian ~
& System Sefiings  ~
E systemLog M

* Manufacturer Name:  Please enter the manufacturer name
* Manufacturer OID: Please enter the manufacturer OID
Product Model OID:  Please enter the product model OID
SN serial number OID:  Please enter the SN serial number OID
MAC Address OID:  Please enter the MAC address OID
MAC Address Table QID:  Please enter the MAC address fable OID
Neighbor table OID:  Please enter the neighbor table OID
Hardware version OID:  Please enter the hardware version OID
Software version OID:  Please enter the software version OID
Port MAC OID:  Please enter the port MAC OID

Port Name QID:  Please enter the port name OID

Note: All OID information must be filled in correctly. If the OID is incorrect, the corresponding

device information will not be obtained.

44. Alert

4.4.1. Alert Info
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List all device triggered alarm information.

AURCRE =

@ Home

@ & (@ svperadmnsiator v 53

R e it [0 A s (Al e
o i
ole Alert Type Alertlevel Device Type MAC Address 1P Address. N Geographical Pot State Operation
D Fioorpian R e swecn 465 081 172150101 sss2500100005
oz topage [ ] 1
You can choose to view different types, levels, statuses, and times.
Yerd Type : | Al ~
SNMACD:e Al
Offline Alert
Device Location Change Alert Alert level - All o~
#
Unauthorized Access Alert All
Loop Alert
o Emergency
Packet Loss Alert
Imnportant
i Alert level T
IP Conflict Alert
Secondary
Alert Status ;| Al ”~ ]
All
Releazed
Unresalved
ype i
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mme: | sutine e | 1

@ < 2025 November 2025 December PR

Sun Mon Tue Wed Thu Fri Sat Sun Mon Twe Wed Thu Fri Sat
1

2 3 4 5 3] 7 3

4.5. Floor Plan

4.5.1. Hierarchical Configuration

Import project - Enter the project name, project location, detailed geography, and project leader.

The floor levels can be added, edited, and deleted.

AURCORE e B & (@ Super administrator v 52

@ Home
Location Name: 2 Modity

£ Device Mgmt v
1 At .
B Fioor Plan P 22

Hierarchical Gonfiguration

Floor Plan

Equipment Topology
@ System Sefiings
[ SystemLog

After adding, you can edit it.
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Add Project X

* Project Name  Please enter the project name
* Company name  Please enter the company name
Project sector  Please select the project industry
* Detailed Address  Please enter detailed address
* Project superintendent ~ Please enter the project manager

* Project Contacts ~ Please enter the project contact

- Cugdil [ Select File

Attention: Please download the format first & Template Download Then fill in the

information according to the format file and upload

Add Hierarchical

- 1

22

Add hierarchy X

* Mame Please enter the name

Can continue editing, adding, and deleting
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- 11
22

[%

4.5.2. Floor Plan

Upload floor plan

AURCORE = O 6 @ s 52

o

1) Home

Device Mgmt

Ti Alert v 2

D Floor Pian

Fioor Plan

Equipment Topology

@ s

tem Settings

B systemLog

Drag the file into i, or (2@ to upload

‘ile name: v| All files w

Uplead from mohbile Cancel

Drag the file into it, or fap to upload

4.5.3. Equipment Topology

Can display the meaning of device status, show MAC addresses in the topology map, display port
numbers on connecting lines, and have a one-click collapse function: it can expand/collapse to

display the corresponding topology map. Clicking on a device in the topology map allows viewing

detailed information of the device.

45



AURC RE

4.6. System Settings

4.6.1. User Management

This feature is only open to super administrators, and administrator accounts do not have
permission to view it.

A super administrator and a regular user account are preset, and the preset accounts cannot be
closed.

User account: The account and login password are User. After logging in, you can only view and

cannot perform any operations. This account cannot be disabled.

AURCCRE =

. User Name. Account Number Creation Time Enable Status.
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Add account

Super administrators can add administrator accounts.

Add User X

* User Name Enter the username
* Account Number Enter the account

*Password  Enter your password

Super administrators can close or enable newly added accounts, and reset the password to
abc123456.

AURCTRE = y @ B (@) sueradminsiator

@ Home

User Name Account Number
= Device Mgmt

f At
" User Name Account Number Creation Time Enable Status peration

@ Fioor Pian
' Ken aamint s 1202201258 e (@D Enavie Reset Passworg

@ Syslem Settings
2 User user 2025-12.01 16:23:52 )
1561 Management

Alert settings : Supeq Administrator admin 2025-12-01 16:28:58 o)
1P Settngs

Fing Tool

Network Seftings

Backup and Restore

‘System Update

B Sysem Log

S —

@ Tips

Confirm password reset to abc123456. ?

47




4.6.2. Alert settings

This feature is only open to super administrators
Alert enable: When the device triggers an alarm, push the alarm information.

Alert close: When the device triggers an alarm, the system does not push the alarm information,

and the alarm log does not record the alarm information.

AURCRE = G & () Super adminishator
fl Home

@ cone

D Enave
@ crave
@ e

@ e

@ o

@D Enavie

& e

@ e

Alert Configuration

Click the alarm configuration button, and users can choose to trigger or not trigger alarms based

on the device type.
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Alert Configuration-Offline Alert X

Alert Device Type 0/13 Mon-alerting Device Type  0/0

Unknown
Switch
Router
Camera
Wireless AP
AC Controller
Computer
Tablet PC
Printer
Server
Virtual Switch
Core Router

Mobile Devices

4.6.3. IP Settings

AURCURE = = B & (@ swersamnsram - 3

@ Home

= evice Mgt
f At
" Subnet Mask P Address Update Time. peration

[0 Fioor Plan
255.285.255.0 1721600 20251202 20:41:21 [

& Sysiem Settings

sses Management

Aler seftings

P Setings

ping Tool

Metwork Seitngs

Backup ana Restore

System Updale

B Sysem Log
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(1) IP Time Setting

Click IP time settings to scan the cycle, After setting, the system will automatically scan IP
addresses in the same network segment on a regular basis and discover devices in the same

network segment.

@ IPTime Setiing Il @ IP Defection | + Add

# Subnet Mask IP Address Update Time Operation

IP Scanning Cycle Setting X

enable @D

* Minute o

(2) IP Detection

IP Occupancy Detection,After entering the IP network segment, check the IP usage status.

—
© 1P Time Seting | @ 1P Detection [ + Add
L |

# Subnet Mask IP Address Update Time Operation

Red: indicates that the IP has been used

Green: indicates that the IP is not in use
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IP Occupancy Detection X

0 Flease enter 254 consecutive IP addresses

IP Address  172.168.01 - 172.168.0.255 Immediately Detect

@ Mot Occupied @ Occupied

172 168.0.5xx

DODO0O0ODED00
DDODOODDEROD
SRR
DOODOODOO0O0
DDODEOEDEDB0
R
DDDDDOROOBOO
DDODOODOERO00

(3) Add IP Information

After adding an IP, the system will automatically scan for devices with that IP.

# Subnet Mask IP Address Update Time Operation
L3 Subnet Mask IP Address Update Time Operation
1 255.255.255.0 192.168.2.0 2025-11-2110:29:38 Modify Delete
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Modify IP Information

* Subnet Mask  255.255.255.0

*IP Address  172.16.0.0

@ Tips

Do you want to delete this IP address(172.16.0.0)?

4.6.4. Ping Tool

AURCORE = SystemSefings  Ping Tool

D & @ suer raminsiato

eeeeeeeeeeeeee

nnnnnnnnnnn

(1) Ping
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19 18198 “

# Metwork Diagnostic Tool

ping Command execution started! Cument time:2025-11-21 10:31:46
Pinging 192.165.19.87 with 32 byles of data
Reply from 192.168.19.87: bytes=32 time=20ms
Reply from 192.168.19 87: bytes=32 time=14ms
Reply from 192.168.19.67: bytes=32 time=16ms
Reply from 192.168.19.67: bytes=32 time=12ms
Ping stafistics for 192.168.19.57.
Packels: Sent = 4. Received = 4. Lost = 0 (0.00% loss)

(2) Trace Route

192168 19.87

# Network Diagnestic Tool

ping Command execution started! Current time:2025-11-21 10:31.46
Pinging 192 168.19 87 with 32 bytes of data
Reply from 192.168.19.87: bytes=32 time=20ms
Reply from 192168 19 87 bytes=32 time=14ms
Reply from 192.166.19.67: bytes=32 time=16ms
Reply from 192.168 19 87 bytes=32 time=12ms
Ping stafistics for 192.168.19.87:
Packels: Seni = 4, Received = 4, Lost = 0 (0.00% loss)

traceroute Command execution started! Current time-2025-11-21 10:32:05
Tracing route o 192.168.19.57 over a maximum of 30 hops
192.168.19.87

traceroute Command execution started! Current time-2025-11-21 10:32:37
Tracing route o 192.168.19.57 over a maximum of 30 hops
192.168.19.87

4.6.5. Network Settings

Set the bandwidth occupancy rate and packet loss rate percentage, and synchronize the
homepage.

AURCORE etings | Network Seftings B & @ SuperAdministrator v 52
@ Home
& Network Quality

bl Device Mgmt v

% mert . Bandwidth Occupancy(%):

D Fioor Pian v

0 20 20 2 0 - 7 7 - 100
@ System Settings ~

User Management
&= Device Health

Alert settings

IP Seftings Packet Loss Rate(%).

Ping Tool

Network Settings

Backup and Restore

[ SystemLog ~
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According to the set values, the bandwidth occupancy rate and packet loss rate will be displayed

in green, yellow, and red.

| Network Quality

0% 0%
Bandwidth Packet Loss .
Occupancy Rate

4.6.6. Backup and Restore

Restore Factory Settings: Click on "Restore Factory Settings" to reset the system to its initial state

by default, which will clear all device information.

Backup: Click system backup, and the backup files are as follows. Use this feature during server

migration to import documents from the previous server for packaging and transfer.

System Backup includes all manually configured settings on the backup server, such as
hierarchical structure, top-level image, device types, and account information, excluding

front-end device configurations.

AURCRE = B & () Superadminishator v 52
@ Home
@ Restore Factory Settings
£ Device Momt v
Restore factory setfings to restore the software to its initial state, which is the state it was in when the installation was just completed
1 Alert v
D Fioor Pian v

@ systemSetings  ~ @ System Restore

User Management
Use this feature during server migration to import documents from the previous server for packaging and transfer

At setings
1P Setings

Ping Tool B System Backup

Network Setlings System Backup includes all manually configured settings on the backup server, such as hierarchical structure, top-level image, device types, and account information, excluding front-end device configurations

Backup and Rest
ackup and Restore System Backup

System Update

[ SystemLog -

54



4.6.7. System Update

Select the imported file and then click Update.

AURCORE = GO 5 O s 3
@ Home

sl Device Mgmt

1 Alert

D Fioor Pian

ACN

4.7. System Log

4.7.1. O&M Logs

The alarm operation and maintenance logs display information such as alarm
type, maintenance personnel, alarm time, and resolution time. You can pull down
the alarm type and time boxes, and enter keywords to search for the corresponding

operation and maintenance logs.
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AURCRE = = B 6 (E) supsracmnsaor 53

@ Home

2 Device Mgmt
e e # Alert Type Device Model 3 MAC Geographical Position. Operations Persannel Login Time Alert Time Release Tr
D Fioor Plan 1 Ofne Alert - 17216.0.100 F8.E438.A000 7B -- System 2025-12-02 18:31:08
@ System Setings 2 Unauthonzed Access Alert AES2001 172.16.0.10 B4 ESDEE1BEE2 -- HRRER 20251201 16:29:28 20251201 16:32:45
B aystam Log 3 Unauthonzed Access Alert AES2001 17216.0.101 B4 ES DB E1B582 -- System 2025-12-01 16:29:38
Operation Log
e g -
Alert Type - [ Al R ] Al
All
& Offline Alert
Device Location Change Alert
1
Unauthorized Access Alert
2
Loop Alert
3 Packet Loss Alerd
4 IP Conflict Alert

o Alert Time : [ @ Starttime - End Time ] Search based on IPMAC/mode

€ < 2025 Movember 2025 December -

Sun Non Tue Wed Thu Fri Sat Sun Mon Twe ‘Wed Thu Fri Sat
v 26 27 28 28 30 3 1 a0 1 2 3 4 5 8
2 3 4 5 8 7 g 7 8 a 10 11 12 13
W
] 10 11 12 13 14 15 14 15 18 17 18 1w 20
=Y
8 17 18 18 20 22 21 22 23 24 25 28 o7
by 23 24 /% MW T I 0 E 20 20 31 1 2 3

4.7.2. Operation Log
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Display a list of operation accounts, operation types, operation events, and
operation times. There are drop-downs for operation types and time frames, and

you can enter keywords to search for the corresponding operation logs.

AURC RE = B & (@ superadminsator

. Operator Operate Account Operation Type Operation Contents Operation Time

&M Log
BE¥
9
o116
9
1 B :
Operation Type : [ A ’ ] o
All
y Operation Time : Operator/Operation Account :
2 Login
€ < 2025 November 2025 December E

Account Sun  Mon Tie Wed Thu Fri  Sat Sun  Mon Tue Wed Thu Fri  Sat
1

Project !
2 2 3 4 5 8 7 3

Device

e 10 M 12 13 14 15

3 Configuration 8 17 18 19 oz 21

Alert
4

57



