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1. Introduction

ACN is mainly designed as a local NMS. This user manual details the
specific methods for functions such as user management, project
management, equipment management, active reporting and command

issuing of the intelligent identification management system in ACN.
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2. ACN Installation

2.1. ACN Acquisition

The official way to obtain ACN platform software is AurCore website, and the

download URL is below:

https://www.aurcore.net/support/downloads/detail/74/acn?seriesld=11&tab=firm

ware



https://www.aurcore.net/support/downloads/detail/74/acn?seriesId=11&tab=firmware
https://www.aurcore.net/support/downloads/detail/74/acn?seriesId=11&tab=firmware
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Firmware
Software Name Version Release Time File size Notes Description Download
ACN jnstaliation Firayare ACN-01.001-Linux August 9, 2026 30111 M8 Jownioad
on Linux
& GoTo 1 Page

ACN will provide Window and Linux software versions at the same time, please

check which version you want to install first.

Note: Now only Linux version is available, but the Window version will be available

in the near future.

2.2. ACN Installation

The installation process is straightforward. First, prepare your installation
environment. Next, upload the ACN software package to a target directory, extract

the installation file, and run the corresponding installation commands.

The screenshot below shows the installation steps for the Linux version ACN-

01.001-Linux:

1d@sF20: $ [tar -zxvf ACN-01.001-Linux.tar.gz
hcn-11inux-amd64 /

hcn-1inux-amd64 /images/

hcn-11inux-amd64 /images/emgx_5.8.8. tar
hcn-1inux-amd64 /images/redis_7.0.12-alpine3.18. tar
hcn-11inux-amd64 /images/mariadb_11.0.2-jammy. tar
hcn-11inux-amd64 /podman-Tinux-amd64. tar.gz
hcn-11inux-amd64 /manage.sh
hcn-1inux-amd64 /acn. tar.gz

dd@si = ]S

$ cd acn-1linux-amd64/
Is
manage.sh
§ 1s images/

$| sudo chmod a+x manage.sh

[Sﬁdoj>péssword for cdd:

$ [sudo ./manage.sh




First Step: Unpack ACN-01.001-Linux.tar.gz installation packet.

Second Step: Enter the acn-linux-cmd64 directory to grant execute permission to

manage.sh.

Third Step: Execute manage.sh to select the installation option. If it is the first time

to install ACN, please select option 1(Install Project).

==
r2

Detected Host IP: 1/72_.25.154_80

Install Project

Complete Uninstall

Start Services

Stop Services

Update Project (Apply Configuration Changes)
Modify Configuration

Check Service Status

Exit Console

Please select an option [1-8]:

3. ACN Login

3.1. Login

After entering the correct account assigned by the administer, then you will login

the ACN platform.
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4. Main Modules Introduction

ACN NMS management platform main modules brief introduction:

Home: Display overview information of projects, including alarm statistics, device

statistics, project statistics, real-time alarms, project notifications and other contents.

Project: Supports project creation and device addition, enables project sharing or

transfer to other accounts, and provides quick access to map and topology modules.

Devices: It supports adding and deleting devices, and displays the device list with
device status, IP address, MAC address, serial number (SN) and other information.
Two core buttons are provided: the Monitor button is used to view detailed
information of a single device, including CPU usage, memory usage, port status,
traffic statistics, MAC address table, PoE information table, etc. The Configure
button enables feature configuration on devices, such as VLAN, Speed Limit, Port

Protection, Static Manual LACP, Storm Control and more.

Batch Config: Batch configurations can be applied to multiple switches, including

VLAN, Loopback Protection, Storm Control and other functions.

Alerts: Users can view alarm information including alarm type, device IP, device
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MAC, alarm detalils, etc., and acknowledge and handle alarms. It also supports alert

receiver Email setting to receive the concerned alert types.

Site Map: Project locations are displayed on the map for quick positioning. Click
the project icon to enter the device list page, or jump to the topology page to view

network topology.

Firmware Manage: Users can upload the firmware of the device by themselves. If
the current device firmware version is lower than the uploading firmware version, it

will notify the users to upgrade the firmware.

System Logs: The system records operation logs, including operator account,

operation type, operation content, etc.

Information: It displays project-related operation information such as project
sharing records and project transfer records, as well as ACN platform system

messages including account logouts and more.

41. Home

In the Home page, you can have an overview of the projects, the device online

statistics, alerts summary, alert processing statistics, real-time alert etc.
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Top menu bar introduction.
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> Close or expand the menu on the left

AURCCRE ™M@ rome

s ® zomev

@ Home
Device Overview Alert Summary
o V 0 0 0 0 0 0
O vevices . 5/6 i i
OnlinesTotal i .
= Baten Config = 4 Open Alert a Critical Alert & Major Alert Minor Alert
T Alerts ~
3 Site Map . Project Device Statistics (TOP3) Project Alert Trends i
. 1
8 e me demo. o
& system Logs - 0
0 1 2 4 7 00:00 01:00 02:00 03:00 4:
4 Information -
Alert Processing Statistics (TOP10) W Open Acknowledged Alert Type Distribution P
%0
38
. a0 .
m l 18
20 - 9
5 - o [ -
dem Offline Alert Loop Alert Bandwidth Th
A Ng o
(3] .
Device Overview Alert Summary
a 5/6
. OniinefTotal Open Alert Critical Alert Major Alert Minor Alert
(=] Project Device Statistics (TOP3) Project Alert Trends All
1
] oo | n
B8
0 1 2 3 4 7 00:00 01:00 02:00 03:00 04:00 05:00
a)
Alert Processing Statistics (TOP10) W Open Acknowledged Alert Type Distribution Al
%
- a0 38
l ©
30 9 6
0 ) ] . [ ] -
mo Offline Alert Loop Alert Bandwidth Thr. Port Lin
Real-time Alert
Alert Time Alert Type Project Name Device Type Device IP s
DIENEIAATARAD ITELR fina alert Quiten 102 162 10 198 ‘
A B TS @ g ome

System unlock/lock

&

changing functions and saving configurations.

&

System unlock: Default unlocked state, users can perform operations such as

System lock: If the user does not operate for more than the setting minutes,



the system will automatically lock. After locking, the user can view the system, but

cannot change its functions.

After locking, users need to enter their account password to unlock.

Welcome Back prd

& Please enter password

We've secured your session while you were away. Please enter

your password to continue.

Close

> Click [0 tojump to the system project information page.

AURCORE ®© ON® 2omon 3
@ vt
S Proecs
B oeees p o S e o
= Baten Cong 3 @
i Aerts
B steMap
© Fimware Manage

> Change current user information, password, auto lock time interval and logout.



® Qv 32

Personal Information

Change Password
Auto lock setting
Log Out
Account x
* Account: demo@aurcore.net Change Account

*Name:  Demo
* Phone Number: +1 ~ (949)688-0722
* Company Name:  AurCore

* Company Address: 20472 Crescent Bay Drive Ste 102, Lake

® @

Personal Information
ange Password
Auto lock setting

Log Out




Change Password

Account:
* Verification Code: Enter the verification code

* New Password:  Enter new password

Get Verfication Code

8-16 characters, including letters, numbers, and special characters

* Confirm Password:  Re-enier new password

o
J” @Qeudv 33

Personal Information
Change Password
Auto lock setting

Log Out

The system will auto-lock after the configured period of inactivity.

Auto lock setting

* Auto lock: [ 10 minutes




[2)
I @ecadv 32

Personal Information

Change Password

\Auto lock setting

Log Out

() Attention

Are you sure? Log Out?

X
Cancel m

> Click the full-screen 57  button to enter full-screen display mode.

AURCTURE ©®

@ Home

Device Overview Alert Summary
. 0000
@ Devees 5/6
I Batch Config Onlln/Tols) Opan Alart Critical Alert
a 2
1 Awens
D Stemap - Project Device Statistics (TOP3)

B s inee. )
@ System Logs

£ information

Alert Processing Statistics (TOP10) W Open [ Acknowte

Reak-time Alert
At Time Aert Type Project Name
2026-06-24 171542 UTC+8 Omine Alen cemo
2026.06-29 18:27:13 UTC+8 Omine Alen cemo

> Device Overview

10

07 7

6 @ gomodi

ject WK you Shared win
Gunipoe com) is 10 longes vaid

Major Alert Minor Alert 1 project Ik you shared with
a a lgpyalpctonse
Project Alert Trends ~ —
Adert Type Distribution A Al
' 6 @ - -
Device Type Device 1P Severty Device Address
e 19216819 136
fcn 19216819 142



Device Overview

5/6

Online/Total

The total devices and online devices displayed in the form of pine.

> Alert Summary

Alert Summary

000O0O0O0T77

Open Alert Critical Alert Major Alert Minor Alert

2 ) 4 o a
Display the total number of the alerts, display Open Alert, Critical Alert, Major Alert,
Minor Alert number separately.

» Project Notice

Project Notice
The yuequan project link you shared with

Superman(jie xie@unipoe.com) is no longer valid

2026-07-25 13:53:07 UTC+8

The yuequan project link you shared with
Xie jie@unipoe.com is no longer valid

INIE-0T-75 134817 UTC+R
Display information related to project sharing and transfer between users.
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» TOP3 Project Device Statistics

Project Device Statistics (TOP3)

ndsie-1 | ::
nduseic-> |

0 5 10 15 20 25 28

The rank is based on the total number of the devices of the project.

» Project Alert Trends

Project Alert Trends

All w Today ~
30
20 2025-01-02
- Total Alerts 19
0
o1-m 01-02 01-03 -04 01-05 01-0é om-o7 01-08 m-09 0-10 o-n

It is used to view the alarm trend of all devices within a period of time and assess

the health status of projects.

» TOP10 Projects Alert Processing Statistics

Alert Processing Statistics (TOP10} Acknowledged
Project F
50
B Cpen 12
20
. . ' Acknowledged 6
Project A Project B Project C Project D Project E Project F Praject G Project H Project | Project )

The rank is based on the total number of the alerts of the project.

»  Alert Type Distribution

Alert Type Distribution All w2 Emergency Alarm b
. - 25
50 = Packet Loss Alarm
0 12 o Aarm Quantity 10 10
19 . . Total Alarm Proportion 1534 .
0 —
Oifline Alert Shift Alarm Loop Alert Packet Loss Alarm  Packet Loss Alarm  Bandwidih Threshold

Display the distribution of various alarm types of projects, and support filtering by

12



project name and alarm severity level.

» Real-time Alert

Real-time Alert

Alert Time: Alert Type Project Name

Device Address

Real-time alarm information of the current user's projects is displayed in scrolling

mode, including alarm type, alarm time, device IP, device MAC, device location and

other details.

You can also click the button

information in the new page.

Real-time Alert

Aert Time Alert Type

AURCTRE ic]

3 Batch Cont Unresolved(2) Resolved(75)

Alert Type Alort Lovel Project Name

Q‘. .

4.2. Project

» Add project

Project Name

Device Type

MAC Address

“More>>" to get the total real-time alerts

N 1P Address Devica Location AlertTi Action

Click "Add Project" to create a project, before the project added, you should

upload your devices in the form of MAC sheet.

Remarks: You can create project first and add the devices later.
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AURCORE B roms  Fopis & ® gomv I

) Home
Total Projects Total Devices Total Alerts
& s - @y &, Lol
— J
B Devices - Created by Me{1) Shared with Me(0) Shared by Me{1) Y Enler Project Name
= e ety : # Project Name Device Quantity Time. Project Address Action
Jrpe N 1 gemo. s - 2026.05.10 15 3743 UTC+8 17Dt DengGusn 8 8 < Q -
B stemap -
& Fimmware Manage  ~
@ System Logs. v
£ Informatian
Create Project X
* Project Name: | Enter Project Name 0/100
Manager:
* Time Zone: Please select the time zone w
* Project Address: | Please enter the project address 07100,
s

* Project Location:

Google Maps is not accessible on the current network.
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Clicking "Device Quantity": Count the number of all devices in the project, and

click to jump to the device list.

AURCRE B eupss  erogals 6 ® goemov I
@ Home
Total Projects S Total Devices Total Alerts

@ fro . 1 6 o,

Profect Lt
& Devices ~ Createdby Me{1)  Shared with Me(0)  Shared by Me(1) Q@ Enter Project Name
= Baen Confg v

¥ " ity ity Time Project Agaress Action

A -
Jrre= 1 e, ~ 5 " 2026.06-10 1537 49 UTC+8 ro19H DoRgBuan 8 B < B -
5 st .

© Finmiare Manage
@ sysemiogs v

0 itomaton

> Click % the map button will jump to the Floor Map page.

AURCORE &= roecs Pt o @ @Goew- 3
[ Home
Total Projects Total Devices 9 Total Alerts

Projects .
= 4 87 26

Project List
2 Devies ~ Created by Me(2)  Shared with Me(z)  Shared by Me(2) Q Enter Project Name m
I Baich Conflg -

. Project Name Device Quantry  Alert Quanaty Project Craation Time Project Runtime Project Address Action

Aerts. ~
4 1 Industral 2 = s 2026-01-30 140417 UTCHs 1704H Seou & B % @ -
D ste v - 2 Industriak-1 5] 5 2026-01-30 03:3353 UTCH1 17406H Madrig 2 B € & -

@ Fimuare Manage

O syemiops -

0 infarmation ~
AURCORE = sewsr

@ Home

Action
= Projects

2
2 Devices

@
I Batch Conig o
1 Aers P
D stemsp

Network Topology

@ systemiogs

Q nformation

Note: In order to use the map function, make sure you have got the google map

service, and can visit the internet.

> Click & the topo button will jump to the Network Topology page.
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@ Home

Total Projects Total Devices Total Alerts
© Projects s Q
1 6 77

Createdby Me(1)  Shared with Me(0) Shared by Me(1)

' Project Name OwicoQuintiy  AletOuntty  ProjectCrestinTime  Project Runtime ProjectAddress 0
AURCCRE ®© &5 @ omov
A Home
£ Projects
(@ Devices

= Baten Contg

</

£t ets
B stemap
Froor ap
— =
AES2001P =
© Fomware vanage 0.£6:07:0000:08
[+
5 System Legs
+
2 informason
Ethernet1/0/4 Ethernet1/0/S Ethemnet1/0/6
Ethernet1/0/1 Ethernet1/0/38 Ethernet1/0/6

AES4002
0:E6:07:00:06:04

»  Project Sharing: Share the project with other users for viewing, and set the read-
write or read-only permission, as well as the corresponding time. After the time

expires, the shared user cannot view or operate the project.

AURCORE ic] & P Rvemw I

@ Home

Total Projects

Total Devices Total Alerts
= progcs - pe 1 & 6 “ 7

rrrrrr L
2 Devices v Created by Me(1) Shared with Me(0) Shared by Me(1)
== Baich Config
¥ Project Name Device Quanitity  Alert Quantity Project Craation Time Froject Runtime Project Address Action
1t s AN
demo 6 ” 2076.06-10 15 3743 UTC8 01 DangGuan 2 =
O steus

© Fimware Manage -
[ System Logs

2 information
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Project Sharing x

* Recipient Account:  Please enter the recipient's email address 0/30

* Project Permissions: @ Edit Access

Can modify the project.

View Only
Cannot modify the project

* Project Validity: 1 day w

After the validity period of a shared project expires, the shared user will not
be able to view the project.

» Add device: Through the “Add Device” button to add device to the projects.

AURCTRE E & & gomov I
@) Home
Total Projects Total Devices Total Alerts
Simop R & o
23 Devices v Created by Me(1) Shared with Me(0) Shared by Me(1) tes Proj

3¢ Baich Contg v

" ) y Time Project Address Action
2 Ners . ~
1 cema 6 ” 2026-06-10 15:37.49 UTC+8 77019H DongGuan 2 8 <8
@ stemap v
© Fmware Manage v
@ SystemLogs -
Add Device > 4
\
# Device Type Product Model MAC Address SN Import Time Verification Results Ac
1 Switch AES2003P 00-E6:07-03:00:06 00E607030006 2026-01-30 13:04:17 UTC+8
2 Switch AIS2002P 00.£607.03.00:03 00E607030003 2026-01-30 13.04:17 UTC+8 Success
3 Switch AlS2002 00.£6.07:03.00.02 00E607030002 2026-01-30 13.04:17 UTC+8 Success
4 Switch AES4001P 00.E6:07:03:00:08 00E607030008 2026-01-30 13:04:17 UTC+8. Success
5 Suitch AIS2002P 00.E6.07.03.00.04 00E607020004 2026-01-30 13.04:17 UTC+8 Success
6 Switch AIS2002 00:E6:07:03:00:00 00E607030000 2026-01-30 13:04:17 UTC+8
7 Switch AES4001P 00°E6:07-03:00:07 00E607030007 2026-01-30 130417 UTC+8 Success
8 Switch AIS2002P 00.E6:07:03.00.05 00E607030005 2026-01-30 13.04:17 UTC+8 Success
9 Swatch AIS2002 00:E6:07:03:00:01 00E607030001 2026-01-30 130447 UTC+8 Success
Totalg  10/page n Goto 1
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Add Device X

o N

L Device Type Product Model MAC Address SN Import Time Verification Results Single Import

Batch Import
1 00.E6.07.0005.38 2026-07-03 10:39.28 UTC+8 Sw ©
2 - 00:E6:07.00:17:64 2026-07-03 09:46:03 UTC+8 Success o}
3 - - 00-E6-07-00-21-1C - 2026-06-23 205715 UTC+8 Success ®

4 Switch AIS4001P 00.E6:0700.0F 4E 54525100001 2026-06-18 15:35:53 UTC+8 Suece: o]
(] Switch AES4002 00.E6:07.00:06:04 38025100001 2026-06-18 15.35:45 UTC+8 Success o
6 Switch AES2002P 00:E6:07:0004:74 2026-06-18 15:35:36 UTC+8 S o}
7 Switch AES2001P 00£6:07:00:00:08 $SN00000001 2026-06-18 15:35:27 UTC+8 Success o]
8 Switch AES2001 S4E5DBEIB5E2 2026-06-10 15:48:58 UTC+8 Success o]
9 00.E6:07.00:16:04 2026-06-10 15:37:49 UTC+8 Succe o]

s | 1opage B o

Single Add

s

Add Device X
# Device Type Product Model MAC Address SN Import Time Verification Results. Single Import
Batch Import

1 00:E6:07:00.05:38 2026-07-03 10:39:28 UTC+8 Success w
2 00:E6:07:00:17:64 2026-07-03 09:46:03 UTC+8 Success o}
3 sa s 00-E6-07-0021-1C --- 2026-06-23 2055715 UTC+8 Success ®
4 Switch AIS4001P 00:E6:07:00:0F 4E 54525100001 2026-06-18 15:35:53 UTC+8 Success o]
5 Switch AES4002 00:E6:07:00:06:04 38025100001 2026-06-18 15:35:45 UTC+8 juj
6 Switch AES2002P 00:E6:07:00:04:74 25425100001 2026-06-18 15:35:36 UTC+8 Success ®
7 Switch AES2001P 00:E6:07:00:00:08 SN00000001 2026-06-18 15:35:27 UTC+8 Success 0]
8 Switch AES2001 84E5DBETB562 4562503100005 2026-06-10 15:48:58 UTC+8 Success o}
9 00:E6:07:00:16:04 2026-06-10 15:37:49 UTC+8 Success @

Total9  10/page . Goto 1

18



Batch Add

The MAC address table can only upload entries at once

Only MAC addresses wih the following prefixes are supported

Ciick 1o upload

Note: Please downioad the tempiate file first (Download Here)

e

Before batch uploading devices through the devices list file, you can download the

devices list file template.

Batch Add

The MAC address table can only upload entries at once.

Only MAC addresses with the following prefixes are supported:

Click o upload /

Note: Please downioad the template fie first (Downioad Here)

Cancel Confim

Insert Page Layout Formulas  Data Review  View  Help Q Tell me what you want to do

ab - -
® 0

==, X Cut

N B3 copy ~
ste

S
>,
i
Il
il @
¥
<

Pav ~ Format Painter B I U-vHv[d A% == = Bzt Ee% o0 %3 Ff:l:;:ltttﬁl;alv F?:t?liw
Clipboard [F Font [F Alignment 5 Number [ Styles
R16 - f
A | B | C | D E F G | H | I | I K L M |
1 # MAC
2 | 1 00:E6:07:00:1F 44
3
4
5 |
6 |
T
8 |
9 |
10 |
11
12|

Note: No line breaks or spaces shall be included in the input.
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> Edit Project: Through the “Edit Project” button to edit the information of the

project.
AURCCRE & 6 @ aomov
QA Home
o Higcs " o :olal Projects 5 :ul Devices e ;o;auleru
(3 Devices. Created by Me(1) Shared with Me(0) Shared by Me(1)
Spumcen . Project Name Device Quantity Time Project Address Action
A 1 gemo. 6 ” 2026-06-10 15:37.49 UTC+8 770194 DongGuan oy 3‘\< 8 ==
B stemap v £ Edt Project
© Frvareanage e
@ System Logs
£ informaticn
Edit Project X
* Project Name:  demo HHI
Manager:
*Time Zone:  (UTC+08:00) Hong Kong ~
* Project Address:  DongGuan 2/ 10{:/
4

* Project Location:

Google Maps is not accessible on the current network.
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> Project Handover: After clicking Project Handover, enter the account of the

project receiver. After the other party confirms the receipt, the project can be

handed over to the receiver.

Note: Handing over a project will transfer all information, including the project,

alarms and operation logs. After the handover, the transferor cannot view the

project information after the handover.

AURCORE © & & Rome
& s ‘
Total Projects . Total Devices Total Alerts
© Proees e, & ; 0
Created by Me(1) Shared with Me(0) Shared by Me(1) + Aod Project
' prject e Owiacusty AiiGuy  ProeciomsaTie  ProjectResdes Projctadarnes Acton
_

* Recipient Account:

st and all backup configurations w

Please enter the recipient's ema

Mote: After transfer, this project will be

Cancel

moved from your

be deleted

A200re

» Delete project

AURCORE B

o Home
Total Projects Total Devices
< Projects - 9
rofec L -
O Devces Created by Me{1) Shared with Me{0) Shared by Me(1)
= Bateh Conig
Prolect Name Dovice Quantry  Alat Quanty
£ mens
B ste viap

© Frmuare anage

@ System Logs -

0 information

Projact Craation Time.

2026-06-10 15:37°48 TG+

Project Runtime

710184

ﬂ Total Alerts
7

Project Address Action




) Attention X

Are you sure you want to delete the test project

This action will unbind all devices, clear project records,
and configuration data. This operation cannot be undone.
Proceed with caution.

Click the "Confirm" button to delete the project immediately. Please operate with

caution.

> Total project: Count the number of all projects managed by the account.

AURCORE @~ ] a ® gomev 3
G Home
Total Projects Total Devices Total Alerts

< Proees N

= & ; o5

Project List |

2 Devices . Createdby Me(1)  Shared with Me(0)  Shared by Me(1)
52 gatcn Contg

. Projct Nams Devics Quamty  Alart Quantry Projact Creaion Time Projsct Runtme ProjectAgarsss Acton
£t Mens

demo s " 2006.06-10 1537 43 UTC48 o1 CongGuan @ R < 8 -

@ srewap

@ Fumware Manage
B systemLogs

£ momation

> Total Devices: Count the number of devices in all projects.

AURCURE  ® & @ gomov i
() Home
Total Projects Total Devices Total Alerts
s - | @ 0
1 5 6 77
ot Lst
& Devces . Created by Me(1) Shared with Me(0) Shared by Me(1)
= acrconty v
* Project Hame. Devics Quantity  Alert Quantity Project Crestion Tims Project Runtime Project Address Action
1 mens
1 om0 - 20260610 153743 UTC+8 7ot BongGuan 2 R =2 @ -
B ste i .

€ Firware Manage  ~
@ System Logs v

L Informaion

> Total Alerts: Count the number of alarms in all projects.

22



AURCRE . A

Total Projects 3 Total Devices o) Total Alerts
77

e, &

& Deviees y Created by Me(1) Shared with Me{0) Shared by Me(1)

Project Name Device Guantty  Alert Quantity Project Craation Time Project Runtime Project Address Action

026-05-10 15:37 49 UTC+8 T7018H

> Created by me: The project created by the user has all the permissions of the

project.

Projects transferred to me by other users will also appear in my created project list.

AURCTRE &

:
Total Projects. Total Devices Total Alerts
L . & o
1 6 77

B oeuces Created by Me{1) Shared with Me(0] Shared by Me(1) + Add Project
= Baich Contig

# Project Hame Device Quantity  Alert Quantity Project Greation Time Project Runtime Project Address Action
it Aerts

1 semo 6 20260610 15,37 43 UTC+8 7TD18H DangGuan L =
0 stenzp

© Femvare Manage ~

B systemLogs

> Shared with me: Projects shared with me by other users.

AURCRE = &
R ’ Total Projects g Total Devices Total Alerts
2 Propcs 9 4 5 87 a 34

Project List

Crealed by Me(2) | Shared with Me(2) | Shared by Me(2) + Ada Project

* Project Name y  Alert Quantity Project Address. Received Time Shared By Action

» Share by me: The projects | have shared with other users; | can edit the sharing

permissions or stop sharing them.
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AURCORE © & P & oo

A Hame
Total Projects Total Devices Total Alerts
s - | @ - 0
1 6 77
[=] Created by Me(1) Shared with Me(0) Shared by Me(1) + Ada Project
= Baich
@ sie Map

4.3. Devices

a) Device List

AURCRE ic] 5 ®x
A H
Switch Router Unknown Devic Wirsless AP -
£ Projects » 5 » o 0 0 & 0
Q oe
~ : L : - . =
tsset L
& 7 Dwiceimage % Sows Davics Type Davica Name Product Mode! ac [ 2 Softwars Version Action
——
a AIS2002 £ 1 192 16818 136 VRIT1A01S001
I Baten Contg
Tt mer e
s | — s 1 @
P @
s 2 =

Device Type Statistics: By default, it counts routers, switches, APs, IPCs and unknown
devices. All unrecognizable devices are classified as unknown devices. The blue
color indicates the number of online devices, and the gray color indicates the total

number of devices.

Switch Router Unknown Device Wireless AP IPC

® 56 ® ® o

/]

Device list display sorting: switch --- Virtual switch --- Router --- AC controller ----

Wireless AP ---- IP camera --- End Device--- Unknown
» View and search device information by category
Information can be displayed according to Project and device type and device status

Information can be displayed according to Project.
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AURCRE B e & ® g2omov 3

@ Home
Switch Router Unknown Device Wireless AP PG
S Proecs . ® 5,6 ® 90 0/0 0/0 & 00
@ Devices " \
Project Name . demo DevceType . Swich x +& Swws: Al e MiA N Upgradatie
Device Lt
nsserst
# 7 Dewice image 7 Status © Device Type Device Name: MAC © 7 Software Version Action
Devie ently
scom
i Merts - - @ Swich - 2 MS4001P OOESO7 D00 4E 19216818 142 VR3038018001 [
B stemsp .
pr—m @ swien . 2 esun wET00E0E 1216819154 VRs0zB15001 ® e
© Fimware Manage
& systn Logs N 1 pr—— Swicn 2 AEs20028 192.168.19.120 VR301B015001 D
£ information v §
s swien - 2 mesoor wesoetote 1216819191 p— ® o
5 [ — @ Swicn - 2 AES2001 S4ESDRETBSE 17216.0.101 VRIBI1S001 ®

Information can be displayed according to device type.

AURCRE 6 & @omv x

(R Home
Unknown Device Switch Router Wireless AP PC

8 Foes ® 1 & 9/9 ® /0 ® /0 & oo

&3 Devices ~
Project Name - Inusiiak2 DevcaType:  Bwn X <8 P— e MACAPISN poracamie Devies =noev
Rsset Lt

L 7 Device Image ? Sstats O Device Type - Device Name Product Model MAC L2 7 Software Version Acton
= Batch Config -

1 © End Device 4 Computer 0 - - >
15 Aens «
o = . Entoee ® o
© Fomware Manage

3 =y @ swien 721638 \Rs01B01S001 @ e
) system Logs g

' al——— & Switch B 2 AESH001F O0EG07.03 1721639 VR2028015001 ® ¢
L informaton

5 a ¢ Switch =5 2 AIs2002 00E6 o1 17121634 VRI018015001 @

Information can be displayed according to device status.

AURCTRE B & ® Romov

() Home
Switch Router Unknown Device Wireless AP IPC

& Froeen . £ 55 # /0 ® 4 ® 4 & 010

S Devices - \

S Project Name = demo Device Type:  Swikh x =8 Staus:  AX . ‘ n Upgradle Devices = e ~
Asset Lt
] 7 Device Image 7 staws Device Type © Device Name Proguct Mogel = mac 7 software version Action
Cevice sy
= Barcn Condg -
i s - 2 . & Switcn P AS1001P 192 188,19 142 VRAIBOTSO01 <]
D stemzp -
3 d— Swich AESH002 162 16819 154 VRI028015001 o<
Firmware Manage  ~
& SystemLogs . 4 [R— @ Switcn AEsz00zR 00 £6:07.00.04 74 18216818130 VRI01B01S001 S <]
2 womation -
N 5 - & Switch L & AESZ0MP 00 E6-07 0000 08 142 168,18 131 VRI01BO1S001 (o)
6 - o Switeh P AES2001 DOE1B5 82 172460401 VRAD1BOTS001 ® ¢

Enter MAC/SN to search and display.
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AURCORE © & P Roemw I

@) Home
Swaich Router Unknown Davice Wirgless AP IPC
£ Proects . 8 55 ) ® 4,0 2 4,9 rofD

A N

. Project Name:  demo Device Type© 9wt x| +6 stams: Al Upgradable Devices: = More
evice List

Asse List
" 7 Device Image 7 Status Device Type Device Name Product Model - MAG LB 7 Software Version hetion
Device Idensty

= Baleh Canig -
1t Alens v 2 . Swiich 2z AIs4001P 00.£6.07.00:0F4E 152 168 13 142 VRA3038015001 @ e
£ siteMap -
s A Swicn 2 sesann 152 188 19 154 [ — ® @
@ Fimware Manage
@ System Logs 4 i Swieh 2 192,168 19.130 VRI018015001 @
2 iomaton h
B = Switch 2 192.168.19.131 (e )
& e — Swich 2 AES2001 BAESDEETBSEZ 172.160.101 VR30TB01S001 @ e

» Refresh the device

Click the button to refresh the device list.

AURCORE ® & P Roemw I

@ Home

Switch Router Unknown Device Wirgless AP

IPC
& Fropcs . # 55 # 90 2 0 2 )0 & o0

2 pewces -
S Project Name: demo Device Type©  Swn X +6 Stas: Al Upgradabie Devices = Mo
Asset List
# 7 Device Image 7 Status © Device Type = Device Name Product Model = MAG " 7 Software Version Action
Device identy
1 a Switch - 2 AIs2002 UEE07:00:21:1C 192.168.19.136 VRA018015001 ®
= Balch Conlg -
1t Aens - 2 . Swiich 2 AIS4001P 00EEOT00:0F4E 192.168.19.142 VR30IB01S00H @
B sieMap -
s e — Switch 2 AES4002 192.168.12.154 VRI0ZE01S001 @ @
@ Fimmware Manage
& sysemLogs ‘ - —. Switch 2 AES2002P 192168 13,130 VRAO1BO1S001 @ .
O information
s | A 2 aeswow WESOTIO0008 19216819151 vRstB01001 ®
& - Swiich ra AES2001 BAESDEEIBSE2 72160101 VR301B015001 (5 )

» More Operations

Click more, users can perform operations such as upgrading, authorizing, restarting,

and saving configurations for the device.
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AURCURE @ & ® gomov I

A Home
Switch Routar Unknown Device Wireless AP 1P

© bropecs . # 5¢ ® )0 2 5,0 ® 40 £ o0

2 Devices . \
N Projec Name - dema Device Type - Swich x =8 Stams Al Ipgradale Devices More

Assel List
" % Deviceimage 7 sws : Devic Type Device Name Froduct Mode! mac w # sorware version Action

Device laenty

St ¢ Als2002 00 0700211 192168 19,135 VRIOB01S001

== Baich Config

i Aens -

I

AIS4001F O0EG.07.00.0F 4E 102.168.19.142 VR3038015001 P @

B stewap

I

AES4D02 00.£6.07.00.05.04 192168 19.154
@ Firoware Manage

£ infomatn

B Srimiom s P, swaen 2 aEsz000 MOESDTODOLTA 15216819150 VRs01B01001 D @

One-Click Upgrade:

After selecting the device that needs to be upgraded, users can click on the one
click upgrade button to obtain the firmware of the corresponding device locally for

upgrading; Only supports upgrading switches.

AURCTRE = & & @oem
o
Unknown Device Switch Router Wireless AP -« PC
pe— P 1 # 9o ® /0 ® /0 & o0/0
S sevoe e (TR R s -

. 2 Device image 2 staws © Device Type © Device Name Product Model MaC "w: ?

D

=
=
=
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Upgrade Device X

# Device Type Product Model MAC Current Version Latest Version

1 Switch HR-3PL3210-2F B8C:1F64:3223.F1 V2005P 10250625

Total 1 10/page - < n > Goto 1

Note: One click upgrade can only upgrade online devices, offline devices cannot

use the upgrade function.
Export device list:

Click “Export” , the system will export all device information in the device list to

the local in a table format, including offline device and alarm device information.

AURCCRE = & ®om
>>>>>> D S h Router I AP P
2 4 2 ® o0 ® g =
e . 7 Device image 7 satus | Device Type Device Name Product Model MAC »
o =
= .
FE==N
8 s
Al i
=2
Downloads B Q-
B  Device2025-12-12.xl=x
Open file
See more
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One-click Restart:

AURCORE = &

) Home

Unknown Device Switch Router Wireless AP IPC

1m/1 # 99 ® /0 ® 90 & 0/0

. 2 Device Image 2 staws Device Type Device Name. Product Model Mac " ® ~

O

—

[e—
—
-]

Add virtual devices:

T One-click Upgrade

 Export

One-click Restar

=

Add Virtual Device

@ |+

One-click Backup Configuration

o

One-click Restore Configuration

(=)

Delete

Click on add virtual device to enter the virtual device information filling interface.

Enter device information, select the upstream device and port that the device is
actually connected to, and you can add a virtual device. After successful addition,

the device will be displayed in the device list and top image.
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Add Virtual Device prd

9]

*Virtual Model Name: lease enter model name

Virtual Device SN: Flease enter the SN
Virtual Device Ownership: Please enter ownership

* Upstream Device: Please select the upstream device

* . N . .
Upstream Device Port:  Please select the uplink device port w
~
Cancel Confirm
Select Upstream Device X
Pl enter a keywo rd
# Device Type Product Model MAC Geographic Location Action
1 Switch HR-SPL3210-2F 8C:1F:64:82:17.DF === Select
2 Switch HR-SPL3210-2F BC-1F.64:532:D9:13 --- Select
3 Switch HR-3PL3210-2F 8C:1F:64:82:D7:CB --- Select
4 Switch HR-SPL3210-2F BC:1F:64:82:91:6D --- Select
5 Switch HR-SPL3210-2F B8C:1F:64:82:69:0% --- Select
6 Switch HR-5PL3210-2F 3G 1F64:82:1D:BC --- Select
7 Switch HR-5PL3210-2F 8C-1F:64:32:53:80 --- Select
8 Switch HR-SPL3210-2F 8C:1F.64:82:07:38 --- Select
9 Switch HR-SPL3210-2F 8C:1F:64:32:6D.7F --- Select
Tolal 49 10/page -~ < n 2 3 4 5 ¥ Goto 1

Note: This feature is developed specifically for devices without IP that cannot be
displayed in the top image. After manually adding virtual devices, the top image

can fully display the device network architecture.

One-click Backup Configuration:
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1 One-click Upgrade
Export

One-click Restart

One-click Backup Configuration

ci
U]
+ Add Virtual Device
ol
B

One-click Restore Configuration

—

] Delete

Select the device that needs to be backed up, enter the name of the backup

document to back up the configuration locally; Suggested file name is product

model + date combination.

Configuration Backup X

* File Naming:  Please enter the backup file name

Note: If no device is selected, all switch configurations will be backed up by default

Currently, only backup switch configuration documents are supported.

One-Click Recovery Configuration:

1 One-click Upgrade
Export

One-click Restart

One-click Backup Configuration

Ci
W
+ Add Virtual Device
B
B

One-click Restore Configuration

=

] Delete

Select the device, click on the document to restore the configuration, and confirm
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to restore the device configuration.

Restore Configuration X

* Select Configuration File:  Please select the configuratio. .~

Note: If no device is selected, all switch configurations will be restored by default.

Currently only supports restoring switch configuration documents.

» Delete device

Select the device, click “Delete” , the system will delete the device from the device

list.

AURCORE = 6 @ @omon %

[ Home

2 Device Im: age 2 status © Device Type = Device Name Product Model MAC :

» Device List

Move the mouse to 7  and display icon information for different device states.
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AURCRE

Normal: No alert, no offline, running normally.
Alert: No offline, something happened to the device.

Offline: Device is offline, need to check the reason.

®

AURCRE

Device Type Device Na me Product Model mac " 7 SofwareVersion  Action

Note: MQTT status indicates the status of the device which has built MQTT
connection with the ACN. Terminal status indicates the status of the device which
is found by the ACN, the usual reason of the offline status is that the terminal has

been removed or power off.

» Sorting method

Default sorting, sorting in ascending or descending order by initials.
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AURCTRE ]
@ rome
Swatch Router
S Projecs & 5,5 2 49 » 0/0
O oeves .
N Project Name:  demo DeveType: S X o5 sauss Al
Assat List
" & Devics mage 2sow{T]  Device wpD Devios Name
Device identify
1 & swscn 2
2y - =2
i Mens . z . @ Swich 2
B SieMap -
E e Swach - z
© Fimware anage
B system Logs - 4 [RES—— @ Swich 4
0 inform; N
& i & Snicn - 2

» Monitor

Click [

AURCORE ®

@ Home
Switch Router
£ Proecs ® 56 ® 9,0 ® ;0
@ Devices -
7 - s [0
_— Projcttiame : | demo Devcaype: | [ESH) 150 —
rssa L
M 7 Device Image 7 Status - Device Type = Device Name
Device Igentify
. & ?°
= Bateh Config -
. . . = P swira 2
B Ste Map ~
3 n =l Switen r
© Fimware Manage ~
& smntan ¢ — sun p)
O information
3 nomatr s R @ . 2
s R ovien P

Unknown Device

F—

AIS2002

AIS4001F

AES4002

AES20029

AES2001P

AES2001

Unknown Device

Product Model ©

AIS2002

AIS4001P

AES4002

AES20020

AES2001P

AES2001

Wireless AP
0/0

Upgradatie Devices

& @ g2oemw

PC

= 0/0

= More

monitor button to view the relevant information of the device.

lucD u-D 7 Software Version Action
00EET7T.00211C 182166 19.136 VRI01B018001 @ e
00°E6:07:00:0F 4E 192.166.19.142 VRI0IBM 5001 ® ¢
WESOTONNGH 18216010150 — ® o
DUESOT-0004:74 182 16619 130 VRID1BI1S001 @ e
DOEG07-00:00.08 19216819131 VRI0TBO1S001 @ ¢
wEsoREvEER 280101 r—— e
& ® gomv 3
Whraless AP IPC
0/0 & oi0
Ses Upgradatie Devs =More
MAC w 7 Software Version Action
COEBOTDOZIIC 192,168 18 136 VR3018015001 @
N\
COEGO7D0.F 4E 192.168.19.142 VRI03EG1S001 @
12168 18154 —— ? o
wesoroonen 1621818130 — R
00.E6 07.00:00:08 19216818 131 VRI01BO15001 @
BAESDEELBYE 172.16.0.901 VRI01B01S001 @ ¢

Display device name, IP address, MAC address, serial number (SN), CPU usage,

memory usage and other information.

AURCTRE f

5 & @omv

() Home Device Management x
B Pojects ~
Switch Q0EG0T030006 P 1721638 - @ -
=5 Batch Conig AES2003R 00/EGQT.030006 o o EWEB Downiink Device
& Devices -
PotStalistics  PodTaMc  MACAGiessTable  Aleriinformalin  Neighor lnformation Table  Routing Informaion Table  DOM PoE
Device List
sset List Ethemet Port Opiical Port
- B ;o3 s 7 9 oW 3w o ® X B3 ® @ m N ;B ¥ W a8 s 4T
0000000000000 00000O00O00O00O0OA0
0 stemap -
(ojojojojojojojojojojojofoRojojofoRoRolojoNoRojo = le s |
T 4 & & W 2 14 w B ® @ au @ @ B B W B B @ @ & & @ ® = on o=

& ssemions -

0 Information - @ Fowarding [l Disconnecied [l Blocked [l Disable # Eiheme Port [ Opiical Port T Uplink Port § PoE

Access the Switch WEB Ul through “EWEB” .
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Remote login device web

Tunnel Creation

©

Tunnel created successfully
web configuration connected!

It the browser cannot access, possible reasons:

AURC RE

User Login

Remember account password

Get the downlink devices through “Down Link Devices” .
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Downlink Device Details

Ememett o3

“Port Information” shows the port basic information, such as type, rate, states etc.

AURCRE
@ Home Device Management
B Projects
* Switch O0ES07000008 17216013 -
= Batch Contig — AES4001P 00E607000008 o 10%
3 Devies \
o 5 - ke 8 o} 8 & =]
- Port Information Port Statstics Port Tramc MAC Address Table Adert Information Neighbor Information Routing Information DOM Information
Assen Lst
Ethemet Pot Opticat Port
1t Aens

ews - BOODOOOOBOOO6
R - f o fojofofofofofolofofo

0Q informaton

DG

W Fowarding [ Disconnected @ Blocked [ Disable ik EmemetPot [ Opiical Pot T Uplink Port & PoE

6 ® @omv

“Port Statistics” shows the port packets statistics, such as Received Bytes, Received

Packets, Received Dropped Packets, Received Error Packets etc.

AURCURE =

@ vome Device Management

S Propas
« Switch ooeso7o00s 216013 -

= Baich Config AES4001P
2 Devices - \

Device List

ip
ik
in]

Asset List

Received Error Packets Sent Bytes Sent Packets
it Aerts

© steMap

£ systemLogs

“Port Traffic” shows each port historical traffic flow.
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AURCRE

[ Home
2 Proecs
2= Bakch Config
2 Devices

Device List

Asset Lst
it Alens
D stemap
B System Logs

Q intormation

Device Management

« Switch s 0oEs07000008

AESWOIP  MAC 00E607:00.00.08
@ = 4
Port Information Pon Statistcs Port Tramc

Pot Ememet1o/t

Rate

17216013

Secgraphic Locaton. ---

MAC Adoress Table Alet Informaion Neighbor Information

Routing Information

"MAC Address Table” shows MAC address of the switch.

AURCRE

A Home
£ Projecs
2 Balch Config
@ Devies

Device Lt

Asset List
iI Alerts
B stemap
& SsystemLogs

Q inomation

“Alert Information’

AURCRE

= atch Coafig

= Devices
Device List
Assel List

1t Mers

0 steuzp

) System Logs.

01 intormaton

Device Management
« Switch N 00E607000008
e AESI001P MAC 00607000008
@ 5
Port Information Pon Statistes Port Trame
. mac
1 00E607.000000
2 Q0E6:07000001
3 00607000003
4 0607000009
s 00E6:07.00000A
6 00 E6:0700000C
7 00.E6.07.0000.0F
8 00E6:07.0000:10
9 00:E6.07.000015

U

Device Management

«Switch 1 00Es07000008
—

AESIOIP  WAC ODEGO7 000008
7] = et
PortInformation Por Statistics Por Trafic
Alert Type
Oftine aven

P 17216013

MAC Address Tabie Aert information Neighbor Information

VLAN

1P 17216013
e o3
WACAgoess o || ertinfomalon || Nelghternfrmation

Adert Status.

Resolved

Routing Information

Port

Ethemetion

Ethemet10i1

Exhemet1r1

Ethemet10/1

Ethemet1/Vt

Ethemettion

Ethemet1i1

Ethemet1/o/1

Ethemet1/0/1

Fouing Infosmation

DOM Information

DOM information

shows alarm information of the switch.

DOM Infomation

POE Information

® Upstream Rate @ Downstream Rate

s ® @omv 3

mory Usage Q =

EWEB Downiink Device:

POE Information

aynamic
aynamic
aynamic
oynamic
dynamic
aynamic

aynamic

aynamic

& @ @omv 3

PoE Information

Alert Time

20260622 0158 15 UTC4

“Neighbor Information” shows neighbor information of the switch.
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AURCRE
Device Management
jects
* Switch
= Bakch Contg a| .
" Chassis 1D

Uptime Port Descrive

System Name System Description  Management Address Local Port VLAN D

“Routing Information” shows routing information of the switch, including static

routing, direct routing, dynamic routing etc.

AURCCRE =

) Home Device Management

« Switch

I Batcn conng AES4001P

Destination Hetwork

Q1 infamatan

Subnet Mask Next Hop 1P

“"DDM Information” shows optical port

Temperature, Voltage, Electric Current etc.

AURCTRE

Home Device Management

= 5
= Batch Config AES4001P
=

Temperature Voltage

& @ pen
x
~ @ g
10
Ewe Downink Device
& =
g Inkoraation
Outinterface Type Of Route stz

information of the switch, including

Electric Current

“PoE Information” shows port PoE information of the switch.
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° =
AURCRE & & @oemv
@ Home Device Management x
= Projas
« Switch 00E607000008 17216013 - @ =
Balch Config - 00607000008 o 10% ewes Downaok Device
Qo  + X
[m] [ — (@]
o £ Port Information Port Port Traffic mac Neighbor Information Routing Information DOM in POE (nformation
Asaus
Port Link Status. Power Supply Status Voltage(v) Currentima) Power(w) Priority Enabie Status
# At .
—— . s w o0 5 i —
D Stemap v
Enemetion . s s o8 1 o ;
5 system Logs ¢
. Ememet1 03 . 5 21 " ign
Qivorioton
—— o s 2 2 nep
Enermetvos o o op —
JR— o o non
P— o o o e —
Ememetion 0 0 on >
. @ .
AURC RE 6 & @oemov 3
Q) Home
Unknown Device Switch Router Wireless AP 1PC
& Pjecs ® 1 ® 99 ® 90 0/0 & 00
@ Deves x
FE—— 1« S . ‘
Saant
Msct
L 7 Device image 7 status | Device Type Device Name Product Model MAC w 7 Software Version Action
sncons
. . Endosins o) — @
s .
B stemm . 2 ° £nd Device 2 Mobée 00.E607.0300 08 @ c
@ Firmwace Manage  + \
s A poacn 2 nesaoe e 21828 V3018015001 o %
5 systemLogs
R N 5 Swich AES400 00807030007 1721635 VR3025018001 ® e
Q iomaton - s
5 . Swicn P AIS2002 00E607 030001 721633 VR3018015001 @ e
6 o o swicn 2 As2002 00E6.07.0300.02 21684 VRI018015001 @ e

The “Port List”

AURCRE
Home Device Management
= Pojects
= S
Batch Config AES2001P
@ pevees » (NG
@ &
ke ot Port List VUAN List
Asset List
Port List
it Aws v
port
0 steus v
Ethemett it
[ SystemLogs 4
Etmemettn2
Q information

Ethemet 1073

Ethemet1/0/4

Ethemetv0/s

Ethemetti0s

section

is used to configure the VLAN of ports.

&

? @ pemo v

Eat 00E607000008 17216013 - @ :
0008 #
0.00 08 L o EWEB More:
W #
Stati Route Port Speed Limit Storm Control Static Link Agoregation POE Con
Port Status. Port Mode PVID Tag VLAN Untag VLAN Action
Fowarng access

arting access 1 2

access 1 2

J access 74
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Port Configuration

The "VLAN List" section is used to create VLAN.

AURCTRE = 6 ® @omv
@ Home Device Management x
& Propas

pr— « Switch 2 ot 00£607000008 17216013 - (e}

I Batch Contig v AESH001P 00E6.07.00:00.08 E 0% 0% EwEB ore

Devi \

@ & & C Y & i b4 @
De Port List VLAN List Static Route Loop Protection DHCP Snooping ort Speed Limt Storm Control Port Protection Stanc Link Aggregation %0E Configuration
VLAN Usst
1 A
VLAN D VLAN Name Untagged Ports. Tagged Ports. Action

B site Map
[5) System Logs
0 Information

The "Static Route” section is used to add static routing, IPV4 and IPV6 all supported.
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AURCTRE = & ) emo ~
) Home Device Management x
—  Swilch 2 ca OOEBOTO0000B 17216013 - ==}
= Balch Config AES4001P o 1 EWEB More:
2 L Ta, &
Stalic Rovie n "

© stemap
B sysemiogs

Q0 inoematon
save

The "Loop Protection” section is used to enable “Loop Protection” for the switch.

AURCRE = 2 &
R Home Device Management
) * Switch 00607000008 17216018 >3 =)

»

The "DHCP Snooping” section is used to configure DHCP trustworthy port for the

switch. The DHCP Snooping function needs to be turned on before configuring the

trust port.

AURCURE = &
Device Management
) :i\:““‘:‘" " 00E607000008 172.16.0.13 - e ;,:l‘,
O O
" ) ajlajajajajajlajalalajajajajia)

HELOLLLULOLLEU0

The "Port Speed Limit" section is used to set the speed limit for each port.
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AURCCORE = & ® @onv

@ vame Device Management x
& Proecs v
o Swilch 2 Eot i+ ooEsoTI0008 17216043 - e . &

= Batcn config ~ AESH001P 00.E607.00.00.08 1 - L] W EweD More
3 Devices

o @ & & O = @ T =] ks =]

el Port List VLAN List Stac Route Loop Protection DHCP Snooping Port Speed Limit ‘Storm Control Port Protectan Static Link Aggregation POE Configuratan

Asse Lt

2. .5
eee - AGADABAARBORAAN
T 7 goooooooooooog

Q0 inormanon

Select Ememettuv

* ingress Rate Limit 00z

* Egress Rate Limi: 00z

You can see the configuration result through “Configuration Results” button.

Configured Results

" Ingress Rate Limit Egress Rate Limit

The "Storm Control” section is used to set the speed limit of BUM packets for each

port.

AURCTRE = & @ @ume 1

[ Home Device Management :
8 Poecs
« Swilch 2€s SN 00EE07000008 17246013 x - =)
= pancomy - _ AC DOEGOT000008 ! o o Ewes viore
5 Devices - \
. @ & =) = @ 1) @ ®
Lol Port List VLAN List ‘Static Route DHCP Sncoping Port Speed Limit Stom Cantrel Fort Frolection Stalic Link Aggregation FoE
ssed List

4] o

fi Alers ~ Configurad  Net Configured

cme - AAGAARANOOOAAA
"= - 0QO000QE000000

Q0 formanon

Select Ememens

* Unknwn Lnkcast o = ©
Mucast o = O
* Broadcast 0 o]
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The “Port Protection” section is

in the same group.

AURCRE
@ Home Device Management
= Pojects
« Switch 2 eat 00E607000008 17216013
P ro0

= Batch Config

St = 2> [>[a]e[a]a]a]a]alala]a]
o GEuoEeRLLLRooY

Select. Ethemet1/0r Ethemet /07

The “Static Link Aggregation” section is used to configure manual LACP.

AURCTRE =
@ Home Device Management
2 Progcs
« Switch 2 Ea 00E07000008 17216013

-

= Bach Confg

2 Dewc
ANLE Rout
Asset List
1t Alen

po]afa]alalalalalalala]a]a
e lvivioivlvlodololelvloly

used to prohibit communication among the ports

& @oen
=]
ewes o

The "PoE Configuration” is used to enable the port PoE function, set the running

time schedule.
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AURCORE = & @ @oemw

) Home Device Management x
£ Piogcts v
pr— Switch 2 Est SN 00EGOT030006 1721638 . - e = :
= Baten Config ~ AESZ003P WAC DOESOT0300:05 % 0% - e
2 Devies
- @ & L, ® @ R @ " ®
Bz = Al R 0 DHCP ping i Speed Lin Por Prolec ic Link Aggregatior FoE Configuration
Assel Lis
Port Link Status Power Supply Status Voltage{V} Gurrentima) Power(W) Priority Enable Schedule Time
i Alert v
al o) &
D stemap "
thermet11011 N 5 i E igh
B system Logs v Fnemetin . o 9 5! [ o] @ &
Q informason . Emhemet 112 . ¥ 5 185 10 nigh ) @ &
Ememenno ) o o Tign ) &
Ememe104 0 o o igh o) @ &
Efhemet 15 0 [ o tigh [ o) @ &
Emermettins 0 g o) &

© Attention

Cancel the scheduled task?

Through ¢  set button you can make scheduled PoE output, through =

clear button you can clear the scheduled control.
b) Asset List

This page counts the asset and equipment list of all projects, and can also be viewed

by project and equipment type.
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AURCORE =

[ Home
Project Name . All Devee Type - Al
= Projeos
=5 Baich Config - " Device Type Device Mogel Quanty
2 Devices ~ 1 Unknown Device 12
Device List 2 Switch AES2001 3
p— 3 Suitch AES2001 2
a swncn AEs2003° s
it Alerts -
s Switch AESa001 2
D ste Map .
& Suitch AESH001P 2
B system Logs “
7 swncn asz002 3
Q0 wntormation -
8 Switch AIS2002P 3
a Suitch AI52004 ]
10 Switch AIS2004P 3
() Home
Project Name Devce Type: Al
& Proecs -
Balch Canig ~ ] Device Type Device Model Quantity
(= Devices - 1 unknown Device - 2
Device List 2 swien AE: 3
_— 3 Suttch AESZO001P 2
4 Router Rauner
fi Aerts .
s Wireless AP Wireless AP
D stemap .
2 system Logs v
00 wiommation -

View by device type

& 2 @om

AURCORE

() Home
Project Name :  Campus-1 Device Type

2 Projects .

I Bak Confg - * Davice Type Davice Modsl Quantity

) Devices - 1 Switen AES2001 3
e Lt z Switcn AESZOOR z
AssetList

i Aerts .

B stemap .

B sysemiogs v

0 intamation .

You can click BEMEIEUN to refresh the asset and equipment list.
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Project Name . A1 DeviceType: Al v 2 Export

2 Device Type Model Name Quantity
1 Unknown Device --- 512
2 Switch AES2001 1
3 Switch AES2001P 1
4 Switch AES2010P 1
5 Switch AES2011P 1
6 Switch AES4001 2
7 Switch AES4001P 2
H Switch AES4102P 1
9 Switch AIS2001 1
10 Switch AIS2004P 3

Click the button to export the currently displayed asset list to an
EXCEL sheet.

2 Device Type Model Name. Quantity
1 Unknown Device --- 512
2 Switch AES2001 1

3 Switch AES2001P 1
4 Switch AES2010P 1
5 Switch AES2011P 1
[ Switch AES4001 2
7 Switch AES4001P 2
8 Switch AES2102P 1
9 Switch AIS2001 1
10 Switch AIS2004P 3

Downloads 1 Qe 5:;)

B Assets2025-12-12.xlsx T
Open file

See more

Asset List displays the device type, name and quantity of asset equipment.
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# Device Type Model Name Quantity

1 Unknown Device === 512
2 Switch AES2001 1

Switch AES2001P 1
4 Switch AES2010P 1
5 Switeh AES2011P 1
6 Switeh AES4001

Switch AES4001P

Switch AES4102P 1
9 Switch AI152001 1
10 Switch A1S2004P 3

4.4. Batch Config

>  Switch VLAN Batch Config

You can add or delete the VLAN from all or part of the switches of the specific

model under the project.

AURCCRE ®© & @ 2oemo
@
Project Hame Mod
8 Prok \
& o & i -

Configure + Deploy Configuration

# VLAN Mode PVID VLANTAG @ Untag VLAN @

Sedect Device

Select AR Customiz

‘Salect Al Online Switchss

Device Mods! MaC P

AES2D B4ESDEEVESE2 172.16.0.10

>  Switch Loop Batch Config

You can enable or disable the Loop Protection from all or part of the switches of

the specific model under the project.
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AURCORE B

) Home
Project Name . demo Device Mogel - AES2001
2 Projects \
8 Devices . & a " )
VLAN Conng Loop Protecton storm Contral

= patch conng
Eh
Configure  Deploy Confiquration
T Aerls v
© stemap

© Fimware Manage

B System Logs

" Device Madel Mac
L Information

»  Switch Storm Control Batch Config

You can configure the Storm Control parameters for all or part of the switches of

the specific model under the project.

AURCRE B s & goemoev 2
() Home
Project Name - demo Devioe Mosel . AES2001
2 Proec
aa " ®

IE Aerts

owe - ARODOD
B FrvareManmge ~ D D g g D" D

[ System Logs

2 intormaton

Customize
Devics Model MaC [
1 AESZ001 B4ESDBEVES B2 172160101

»  Switch Port Enable Batch Config

You can enable or disable the port for all or part of the switches of the specific

model under the project.
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AURCCRE

() Home
= Progcs
a

Devices

Baich Cong

Switch

Aerts

=

st Map

e B

Firmweare Manage

@

System Logs

©

Information

Proect Name - temo Device Macl
& 1

VLAN Confy Lot Protection Storm Conro
Configure

Envie @D

“Rot @ C Al

Vs s 1w oom

T 0+ 5 s om o=
Selact Device

Customize
# Device Madel
1 AEs2001

4.5. Alerts

a)

and resolved alerts.

AURCORE

@ Home
£ Projects
2 Devices
= Baten Config
1t Merls

Alrt List

Alert Contgure
B stemap
€ Finmuare Manage
B system Logs

L informaion

AURCORE
@ Home
£ Projecss

@ Devices

Baten Conng
i erts s
e Lst
Alent Cansigure:
0 stemap
© Fimare Manage
[ System Logs.

2 intormation

Through the

Project Name -~ Al

MenTme: F san -
Unresolved(2)  Resolvedi(?5)
¥ Alert Type
1 Oftine Alert
2 Oftine Aert

Project Name . Al

Men Time sta B

Unresolved(2) Resolved(75)
[ Alert Type
1 oop Aert
2 Loop Alert
3 e Avert
4 oop At
5 oup Mt
6 Loop Aert
7 Loop aert
[} Offine Alert
£l Offine Alert
1 Offine Alert

Aert Type

Alert Lovel

Crilcal

crmcal

At Type:

Alert Level

Criical

Criical

AES2001

\

Port Enatie

Froject Name

demo

A

Project Name

demo

demo

ema

emo

emo

dema

demo

dema

Aert Level - Al

Device Type

Switch

Switch

At Leved . Al

Device Type

Switch

Switch

Switch

Switen

Switen

Switcn

Switcn

Switch

Switch

Switch

detail button, you can

MAC

B4ESDEETESE2

MAC Address

DO ESOT-DI0F

DOESOT0021:1C

000474

00E6:07.0000:08

00E6:07.0000:08

00E6:07:0000:08
00:E6:07:0000:08

006607000604

OUE 07.00.0F 4E

Alert List: List all device triggered alarm information,

56425120001

N

25425100001

25425100001

SMO0O00001

SMO0OO0D0T

SMO0O00D0T

SNO0O00D0T

SNO0O0000T

3802510000

54525100001

38025100001

Device Type: Al

IF Address

192.168.19.142

152,168 19.136

DevkeType: Al

1P Address

192 168.13.130

192 168.19.131

192 168.19.131

192 1681

m

192.168.19.131

16813154

192 168.19.142

192 168.13.

Device Lacation

Device Location

&5 & foemow

I®

172160101

& @ gomov I

Alert T

Action

2026-06-30 180

a
2026.06.30 154 €]
2026.06.27 08:2 [E]
2026.06.27 081 [E]
20260626 143 a8

a
2026-06-25 181 a
2026-06-25 151 a

see the alert detailed information.
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Loop Alert Details

Project Information

Project Name

Alert information

Alert Time: 2026.06:30 18.00:33 UTC+8 Dsmissal Time 2026.06-30 180203 UTC+8

Alert Device Information

AES2002P

00E6.07:0004:74

You can choose to view different Project, Alert Type, Alert Level, Device Type, Alert

Time and Search by MAC/SN.

Project Mame : [ All -~

AetTime: @ Al

demo2

Unresolved(3) fest

demo3

Alert Type : [ All ] Al

Searci Al
Offline Alert
Device Location Change Alert
Unauthorized Access Alert
Alert Loop Alert

Emerg Facket Loss Aler

Eandwidth Alert
Emerg
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Alert Level

Device Type - [

SN

sn1

54325100009

J Search by MAG/SN

All A

All

Emergency
Important

Secondary

RAAM AAdde~mn
Al -~ ]
All Alert Time : tD Start Time - End Time

Unknown Device

Switch

Router

Virtual Switch

Wireless AP

AC Confroller

[ Bearch by MACISM

b) Alert Configuration:

€ < 2025 December

-
@
©
=]
-
<]

21 22 2 24 25 26 27

You can configure the receiver Emails.

AURCRE

@ Home

8 Projecs

2 Devices -

I Baich Config !

& Aerts -
et Lt

D stewap v

@ Fimware Manage  ~

[ SystemLogs

Q infomation -

Project Name

Industrial-2

Alert Name

cPU Usage

Memery Usage

Offine Alert

Loop Alert

Packet Loss Akert

Bandwidth Thieshokd

Pon Link Alert

28 20 30 n 1 2 3
4 5 -] 7 8 o 10
Alort Description

An alert wil be riggered when the CPU usage exceess the treshold, and diflerent levels of aierls can be
genesated by adusting the threshold vaiue

An alert wil be biggered when e Memary usage exoeeds e Mreshold, and diflerent levels of aleds can
be generalen by OUSIAG TNe INIESNON vake

Trigger aert when device s ofine
Trigger afert when a netwark kiop cocurs
Trgger Sler When SWICh pacKES loss fale eXCaeds 1%

TIRQ 1 when DaRTWIAIN UIZaTioN EXCEE0S e IHESNOK) S by the SwACh

“THIQEEr port K SkEr When part BNk i GSCONRECIED
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2026 January

Mon Tue Wed Thu
2 @2 H 1
5 &8 7 8
12 13 14 15
1 2 A 2
% ¥ B 2
2 3 4 5
Alert Status. E-mail Notice:
a» »
» »
a» a»
o] a»
o] a»
o] a»
Lo a»

Fri

Action



Alert Receiver Email X

+ Add

Name Email Address Action

Demo demo@aurcore.net PR

You can enable or disable the alarm types for different projects.

AURCRE =

@ Home

Project Name ©  Indusiral-2

2 Projects

) Devices - ¢ Alert Name Alert status E-mail Notice Action

= Baten Conng v - An akert wil be triggered when

An alert willbe triggesed when

D stemap

© Fimware Manage

B system Logs 5 Banawsath Threshold

Information : -

8888886 ¥
CRCRCR RN

The default status is Enable, and a prompt will appear to confirm whether to turn it

off when disabling it.

() Attention X

Are you sure?Close Offline Alert
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You can enable or disable the alarm types you want to Email notification.

AURCORE = 6 & @omv 3

@ Home
Project Name :  Industral-2

B Propects

5 Devices ° # Alert Name Alert Description Alert Status. E-mail Notice Action
= Baten Conflg , - » » a
1§ Aerts
" sage » »
Aert ist
A Congue » »
B stemap [ e} »
© Fimwareanage + © » @
5 system Logs e »
0 informaton . (o] »
e Ale [ _©) » e
Pove e e © »

Through the [2 config button, you can select the device type to display the

alerts and some alert type support threshold setting.

CPU Usage Configure x

Alert Type Configuration  Threshold Configuration

Alert Device Type Non-alerting Device Types

Switch
Wireless AP

AC Controller
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CPU Usage Configure X
Alert Type Configuration  Threshold Configuration
Alert Level Trigger Threshold Description
Critical % =95%
Major % =85%
Minor % =70%
Cancel

Batch Configuration:
After selecting at least one alarm type, click to  configure
the alarm type, and determine whether to trigger the alarm on the device.

AURCCRE = 6 @ @omov

@) Home

Project Name

8 Projects

) Devces v * Alert Name Alert Description Alert status Email Notice Action

88888080 &
VeWWuui o

Note: In order to receive the alerts from the ACN, please make sure the mail service

/s ok, and can visit the internet.
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4.6. Floor Plan

a) Floor Map

All the created projects are listed on the map, you can get a overview of the projects

on the map.

AURCRE
() Home
B Projects
= Batch Conyg
& Devices
it Aens
D stemap
Floor Map
‘Network Topology
B system Logs

Q wtomation

= sieMap  Floorhap

" Project
1 Campus-1
w‘ 2 Campus-2
E 3 Industrial-1
i 4 Indusirial2
) Project Adert Type
1 Industriat2 Unauthaorzed C0E60703001
2 Industriat-2 Unauthorized 00607030011
3 Indusiriak-1 Unauthorizea Q0EGO7020014 2026081
4 Industriab-1 Unauthorzes EG07020012 2026061
] campus2 unautnarizes COEEO7O10012 2026061

»  Enter the device list page through clicking the number under the “Device” column.

AURCRE
() Home
B Projects
I Batch Config
5 Devices
1 Aerts

D stemsp

AURCRE
() Home
B Propcts
= Batch Contig
(2 Devies
\e«ueuu
Asset List
1 Aens
D Stemap
B systemLogs

Q Informaton

&= SteMap FioorMap

Il

Devices  Device List
Unknown Device
d 14/14

Project Name:  Campus-1

-

_ Switch Router
& 9/9 ® 00
DeviceType: Swicn x  +6 v staws: AN
2 sutus Device Name = Product Model MAC ©
L] Switch AES4001P 00 E6.07 0000.08
L ] Switch AES4001P 00 €607 00.000C
L] Switch AES4001P 00.E6.07.0000.0A
L) Swiich AES2003P 00'E6.07:00.00.09
L] Switch AES2001 00.E607:00:00.01
Ll Swiich AES2001P 00:E6.07 000008
) Switch AES2001 00.£6.07.00.00.02
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17216013

17216014

17216012

17216011

1721603

172160.10

1721604

Wireless AP
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enter MACHP/SN

00E607000008
00E60700000C
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00E607000009
00E607000001

00E607000008




>  Enter the alert list page through clicking the number under the “Alert” column.

AURCORE = sews moos & ® @omv 3
s y

=

= Batch Conig -

T

s o

D sitemap -~ -

Fioor Map

Network Topotogy

£ womaton
AURCORE = mers senum e ® @omv 3
@ Home
Historical Alerts  Alert Configuration
& Projects ¥
Project Name . Campus-1 o AetType: Al o Sevedy: AU «  DevieType: Al > -
I Batch Cong v
Alert Time: o StanTime - EndTime Search by MAC/SN
@ Devices v
) Unresolved(2)  Resolved(s)
1 mens ~
\.ﬂw " Alert Type Soverity Device Type MAC Address. N 1P Address Device Location Alert Time Action
D stemap v 1 Unauthorized Access Alert Minor Unknown Device: 00:£6.07.00.00.00 2026-06-15 02 44 19 UTC-4. ]
B ssemiogs  ~ 2 Unautnorized Access Alest o Unknown Device  00E607.000013 20260615 02.44 19 UTC4 ]
Q Informaton v

» Locate the project from the map through clicking the @) locate button, when

the project located with blinking.

AURCORE = sews oo 6 ® @wmv
R Home
8 Projecs

S Bakch Config >

N
&
&
&

2 Devices v

1t Alens -

o

D Sie Map -~

Floor Map.

>  Enter the network topology page through clicking the £  topo button.

AURCRE

SteMap  FloorMap 6 ® @ome 32

(A) Home

B Projects v

= Batch Contig v

3 Devices

1 Aers ~

D stemap L

56



AURCRE
@ Home
= Projects
(& Devices
I Ness
@ stemap
Fioor Map
Network Topolagy
B systemiogs

Q information

»  Enter the alert list page through clicking the content under the

T stemap  Nework Topoogy

Project Name :  Campus-1

6 ® @omv 3

‘Show Devices Uninown Device X +7 v MAC Please enter MAC/PISN 2 Collapse A¥ Export v
a—
ol
i
l ke "
s s
- r— ¥
L] T s
i e — == =k Al
l l ! l = S
» — J— - R [—
SR e S S

“Project” , "Alert

Type” , "Device” , "Alarm Type” column.

AURCRE
() Home
B Projects
 Bakh Cong
@ Devices
i Aerts
D Stemap
Floor Map
"Network Topology
B systemLogs

0 formaticn

AURCURE

@ Home

= Puojects ~

I pacnconty -

3 Devies ~

13 Aens, ~

Aert List

D Site Map ~

3 system Logs v

0 informaton -

& Swemap  FloorMap

Aerts  Alert List

Historical Alerts  Alert Canfiguration

J—

AeTime: B StrTime -

End Time.

Unresolved(§)  Resolved(432)

. e ype
' Unautherized Access Aler
2 Unauthorized Access Alert
3 Unauthorized Access Alert
1 Unaumornzea access en
B Unaumornzea Access Alen

Device

00E607.0300'14

00607030011

00E607.0200'14

00E607:020012

00E607.0100:12

00E607:000000

v MetType:  UnaunonizsoAccessAkm

Search by MACISN

HouuLp
i

Unkncwn Device

Severty Al o DevkeType Al v =
MAC Adaress N 1P Agaress Device Location Action
COESOTOZO003  DOESOTOZ0003 21625 Detaits
COESOTOZO00S  DOESOTOZ00S 21827 Detais
00EG0702 0008 Detais
0EOT0Z0008 Detaits
OEGOTOZ 0008 Detais

Note: In order to use the map features, please make sure you have google map

service is ok, and can visit the internet.
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b) Network Topology

AURCORE = sewsm evono s @ @onv
(m) Home

2 Propcts
= Balch Config
5 Devices
i Aens

D stemsp B

Floar Map

]
Network Topalogy
&
B spsemiogs v
]
Q0 infamaton

Description of device color status: Red indicates an alarm, gray indicates offline,
yellow background indicates unauthorized, and blue background indicates

authorized.

List all the device of the project:

Select Core Switch

* Port Devics Type Product Modsl
Ethemet 103 Unknown Device - 00.£607.020004
Etmemet1 o3 Ena Device Computer COEEDT020006
Ethemet103 End Device Computer 002607020008
Etmemeti2 Uninown Device - C0EG07 020007
Ethemet10 irknamn Device g 00E6070200.08
Ethemet 102 inknann Device 00 £5.07.02.00:08

Ememerioz COEGDT0200:03

Ethemet /02 Switc ©O.E6.07.02.0008

©O.E6.07.02.0000

Change the direction of the Topo:
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AURCORE &= sews envortopony s ® @ommv

() Hame
Project Mame ©  INQUSINaH2 .~ ShowDevices: UnownOuics X =7~ MAC:  Flease enler MACIPISH ?  colagseAl  Expan
Projects -
= Batch Config v
e, —
2 Devices - e
== B .
# At - sorees
D stemamp ~ N
e @,
Pt ., -
= =]
S/ Lo @,
= &
B sptmiogs - . g
o2 . T :
0 information ~ Pl

il

Click on the device icon to enter the "Device Detail” page.

Device Detall
. «Switch s\ 00E607030002 1P 1721634
AIS2002 MAC Q0ESO7030002  Geograpic Location ---

| Occupancy Rate

CPU Usage ®  Memory Usage

o% -
| Port Information
Ememet Port Optical Pot

oooo o
oooo o

W Forwarang [l Disconnected l Blocked [} Disadle. R Ememet Pont [ Optical Port T Uplink Pot § PoE.

| e e

Port Port Status Port Mode PVID Tag VLAN Untag VLAN Action
Ethermetiion Forwardng access 1 Edit
Ethemet1/02 Forwarding access 1 Eat
Ethemetnora Desconnecied access 1 --- - Eat
Ethemet104 Dsconnectes access 1 - - Eait

Basic device information:
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Device Detail

a » Switch SN 00E607030002 P 1721634
AIS2002 MAC: OD:EGO7:03:00:02  Geographic Location: - --

| Occupancy Rate

CPU Usage ®  Memory Usage
0% 4%

| Port Information

Ethemnet Port Optical Port
2 4 6 8 10
1 5 7 ]

@ rorwarding [ Disconnected [ Blocked [l Disable i Ethemnet Port [ Optical Port > Uplink Port 4 PoE

Port List:

l Port List Batch Configuration

Port Port Status Port Mode PVID Tag VLAN Untag VLAN Action
Ethernet1/0/1 Forwarding access 1 - . 2
Ethernet1/0/2 Forwarding access 1 --- --- 17
Ethernet1/0/3 Forwarding access 1 .- --- IZ
Ethernet1/0/4 Forwarding access 1 - . 2
Ethernet1/0/5 Disconnecied access 1 --- --- Z
Ethernet1/0/6 Disconnecied access 1 --- --- 2
Ethernet1/0/7 Disconnected access 1 --- - Z
Ethernet1/0/8 Disconnected access 1 --- --- &

Alert Information:
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| Alert Information

Alert Type Alert Status Alert Time

Offline Alert 2026-06-08 21:05:15 UTC+2
Offline Alert 2026-06-03 21:04:34 UTC+2
Offline Alert 2026-06-01 20:22:10 UTC+2
Offline Alert 2026-05-29 21:04:10 UTC+2
Offline Alert 2026-05-28 05:06:23 UTC+2
Offline Alert 2026-05-28 05:05:35 UTC+2
Offline Alert 2026-05-27 08:01:26 UTC+2
Offline Alert 2026-05-27 08:00:35 UTC+2
Offline Alert 2026-05-27 07:59:45 UTC+2
Offline Alert 2026-05-26 18:53:57 UTC+2

4.7. Firmware Manage

Users can upload device firmware to the platform. The platform automatically
detects each device’' s firmware version. If a device’ s installed firmware version is
older than the uploaded firmware, the system will indicate that the device is

upgradable.

AURCORE = s P

ammm AES4001 &SR AES2001P &R AES2001

VR3018015002

145218 12.93ME 12 93M8

(5]
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Add Firmware pod

* Device Type  Switch w

* Device Model  AES2001P ~

* Firmware

Drag the file into it Click to upload

Remarks Please Enter

[If1ﬂﬂ‘4

|
AURCORE = s & Qe
(R Home
Unknown Device Switch PC Router Wireless AP
8 Popcts N P 41143 & 259 & 02 ® 0 2 50
2 Devices - ~
— Project Name = wl_test Devics Type - Sumch X saws: Al Prase enter M - B Upgiadabie Devices =Mhore 2 Rel
evee Lt
Assel st
¥ 7 Deviceimage 7 stas - Devics Type Davice Name Product Mode! © MAG - P2 % software version Action
Devee ioenty
1 swach 2 AES2010P BAESDEE02BET 192 168 18 240 vaooserazsizia # @ e
o ey o [r—
fi mens - 2 - It Swich I AES2010P B4ESDEEZ96CT 192 168.19.223 V2005P10251219 ¢ (e =]
O stetap .

© Fimware Manage

B system Logs -

Information

4.8. System Logs

Operation log: Display the operation records of the personnel under this user.
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AURCTRE = 6 &® @omv 3

(@ Home
Operamn Type . Al Operation Time
= Projecss
2 Devices " Operator Operation Account Operation Type Operation Event Operation Time
= Bakh Config 1 Demo
it Aens emo
D SteMap v Lo Login
‘4 Logn
Famware Manage  ~ 9
Dem Log
B system Logs
6 Demo User Devic
Q ntormation 7 Demo Login
¢ Demo Use Project
pema Project
Moady [00.ES )A] e ution {Aurcore] LED Ight
s Dan Device 2026-01-30 14.14:07 UTC+9

4.9. Information

a) Project Information: Display message content, reading status, add time, detailed

information.

AURCCRE = . e P @omv 3

@ Home
S Al
= Projcs
D Devces - # content status Add Time Action
= Baich Config 2006-02-02 131448 UTC+8 B
aierts -
E s agreed 1 the Industriai-1 proje 2026-01-30 131533 UTC+8 B
B stemap v
Demo User(dema2@aurcore.nat) shared the Campus-1 project with you 2026-01-20 20:35:56 UTC-5 B
@ Finware Manage
1 Diemo User{demaz @auscare net) shared the Campus-2 project wilh you ’ 20260130 093549 UTC+8 B

[ sysiemLogs

) Information

Profect infarmation

System Informaton

It can be displayed According to different Statuses.

Status - | All e ]

All
g Read

Unread
1 i

Click BEVERAES:ENN  to Read All.
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AURCRE

R Home
Staws Al
= Pojects
& Devices o " Content status Add Time Action
Batch Config 1 The industrai-2 project knk you handed over to 0 rcore.net) ks no longer vaid 20260202 131448 UTC+8 2]
] * 2 Demo Uiser(demo2@aurcore net) has agreed 10 the Industra-1 project you shared 2026013013 1533 UTC+8 a8
O Stemm - )
Demo User{demo2@aurcore net) shared the Campus-1 project with you 20260129 20:35.58 UTC-5 B8
Fimware Manage
4 Demo Uses{aema2 @auscore net) shared the Campus-2 project with you ]
@ systemiogs %
Q information ~

Profect Information

System information

AURCORE : & ® @omv 1

(a) Homa
Staws: Al & bk All s Read
2 Proecs .
[ Devces v ¥ Content. Status Add Time. Action
Baknconty - 1 The indusral-2 project ik you handed over o Demo User{emaZ2{@auscore net) s no knger valid e 026:02-02 131448 UTCH8 5]

£ Aerts . o omrtore pets e § . R

2 Dema Useridema2@aurcaors net) has greed 10 Ihe IndusTial-1 project you snared a 2026.01-30 131533 UTC48 B
0 stemap ~ )

3 Demo Usedemo2 gaurcore net) shared he Campus-1 poject with you ) 2026012920 5
© Fimmware Manage

i Demo Useridemo2 @aurcore net) shared the Campus-2 project with you a 2026.01.3009.35.49 UTC48 B
2 system Logs v
Q nfomaten R

Project Information

System nformation

Click BR2LE DN to Refresh Information List.

6 0 @oemov [

AURCORE

() Home
Staws: Al
& Projecs .
Batcr Coaig # Contant status. Add Time. Action

& Devices - 1 The INGuStral2 project INK you Nanded aver 1o DEMo User(Jemaz @aUrCorenet) s 1o knger vaid 9 2026-02:02 13:14:48 UTCH8 Detais
£ Alrts ~ § . . - . .

2 Demo USENaemaz@aUore ne) Nas 3reed 10 e INGUSINal-1 project you snared ean 20260190 131533 UTC+8 Detais
D site Map “

3 Diemo User(demo2@aurcore. net) snared the Campus-1 project wih you 1 20260129 20 35,58 UTE.5 Detas
£ system Logs .

4 Demo User(aem e Net) Share e Campus-2 project wih you 026.01-30 09:35.49 UTCH8 Detats

Q information =
Project Information

Sysiem Infomaon

Show the detail of the operation information through “Details” button.

1a1-2 profect Ink you handed over to Demo User(de

b) System Information: Displays system information, and the operation and viewing
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methods are similar to those mentioned above.

_ 0 A
AURCORE = 6 & &o
Home
) Devies : Type stz Add Time Astion

G

5. Device Bond Key Points

5.1. Bind Device

Here are three steps to bind your device to ACN platform:
Step 1: Connect the device to ACN platform.

In order to connect to the ACN, the device need a IP first, here are two methods to

configure IP for the device:

® StaticIP

AURCRE GReboot @Save OReset B Logout

Bfoooo

‘ Woisabled W10M/100M B1G and above Wioop

1Pv4 Config
1Pv4 Config

VLAN Interface | VLANOOO1 v

IPMode | Static IP .~
1P Address
Netmask
Showing 10 v ShowingltoToftenties Sk
N Interf P Mod 1P Add Netmask
B M e ) @ o
Swi
a5 VLAN
PoE
®

® Dynamic IP
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AURCRE
{8 System Setting
System Homepage
Device Info
IP Config
1Pv4 Config

1Pv6 Config

Web Config

Management Config
NTP
SNTP
Device Management
) Monitor Management
& switch
2 VAN

PoE

=) DHCP

Check whether the device can connect to the ACN before binding.

AURCRE

2 4 6 8

oo0oo

TiEgsiage W0

®oisabled B10M/100M B1G and above Bioop

Collapse
1Pv4 Config
VLAN Interface | VLANOOOT v /
1P Mode | Dynamic v
1P Address
Netmask

Showing 10 v Entries Showing 1101 of 1 entries

VLAN Interface

2 4 6 @

%Dggg

EEEEE

@oisatied W10m/100M B1G and above Bhoop

Server address | sucors-cloud.conl

Ping Result

Step 2: Set the MQTT address as ACN address.

The way to set a new address of the ACN platform as below:

66

1P Mode 1P Address

OReboot @Save C'Reset B> Logout

Search

Netmask

0 28 0 00 0D




AURCORE W Reboot @ Save O Reset B Logout

& System Setting » 2 4 6 8

& Monitor Management . % allal
S5H Conflg @0isabled W100/100M B1G and above Bloop
Teinet Config
Port Statistcs .

MQTT Basic Setting
DOMI Status
MQTT Client Status  Disabled v
Ping
Server Auto Discovery = Disabled v -

Traceraute

Session Timeout Time 30
Cable Diagnostics

RMON Config

o 9 ’ Servar Address  19216819.37

oopback Detection » MQTT Server Port 1883

106 o Oparation  Add -

QT Contig

re—— pr—prr— T serve Por
& VAN , ) 1 :

of »
® on )

If the “Sever Num” is "active” that means this device has connected to the ACN.

AURCRE @Reboot @Save OReset B Logout
{8} System Setting > 2 4 6 8
e BEoooo
T
SSH Config

®oisabied B10M/1004 1 and above Bloop
Telnet Config

Collapse

MQTT Basic Setting

Port Statistics

DOMI Status
MQTT Client Status  Enabled v
Ping
Server Auto Discovery | Enabled v
Traceroute

Session Timeout Time 30
Cable Diagnostics

RMON Config ,

Onvif Config > Server Address | aurcore-<loudcom

Loopback Detection , MQTT Server Port | 1683

LLDP Config > Operation -

MQTT Config Apply
Switch >

Server Address MQTT Server Port

a5 VAN > surcore- om 1883

POE ,
& oHCP >

Step 3: Add your device to the ACN platform, and you can see the device is bond

successfully or not.

< . @ s
AURCORE = 6 & @oemov 3
@ Home
Total Projects Total Devices Total Alerts |
e - | O 5 o
4 87 34
Project Lst |
== Bakh Contg Created by Me(2)  Shared with Me(2)  Shared by Me(2)
& Devices v
. Project Name Time. Project Address Action i
£t Aens ¥ - \
— . 20060130 1607 UTCH sei0a o m .
D stemzp 2 Ingusinak1 2 12 2026.01-30 03:33 53 UTC+1 161064 Madnd & JEEtero
2 EotProject
B swemiogs  ~
® Transtes
Q mtormaticn v .
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Add Device X

\ + Add

# Device Type Product Model MAC Address SN Import time Verification results Single import
Batch import
2026-06.0510:25:52
1 .- ... 00:E6:07:00:1F FE -- Success Delete
uTC+8
2026-06-05 09:39:58
2 Switch AES4002 00:E6:07:00:06:04 38025100001 Delete
utCHs
2026-05-2519:38:31 x
3 Switch AIS2002 00:E6:07:00:21:1C 56425120001 Success Delete
uTC+8
2026-05-23 17:33:37
4 00:E6:07:000D:8E Success Delete
uTC+8
2026-05-2116:55:39
5 Switch AES2002P 00.E6:07:00.0474 25425100001
uTC+8
2026-05-20 14:55:40 =
6 Switch AES2001P 00:E6:07:00:00:08 ‘SNO0000001 uTCHs Success Delete
2026-05-20 14.27:41
7 Switch AIS4001P 00:E6:07:00:0F 4E 54525100001 Success Delete
uTCHs
Total 8 10/page n Goto 1

Single Add

You can check the MQTT status of added devices via the device list.

AURCRE [ . & Zomow i1
@ Home
Switch Router Unknown Dewvice Wireless AP IPC
S Frocs . ® 5,5 ® /0 ® 2 40 & o000
@ Devices -
Proect N | oo P T s [ . e Devees =wore
Dewice List et ame k- e

Asset List
# 7 oDscemage 7 swws: Device Type * Device Name Proguct Moas! = mac ® 7 Softwars version Action
Device Wanity
1 . Smitch e 192 168.19.136 3018018001 @ e
= Bateh Contg .
1t Herts - 2 . Switcn 2 MS1001R 192.168.19.142 VRIDSE0TSD01 (==
B Site Map -
] i Switen 2 AES4002 192.168.19.154 VRI0ZE01S001 (==
@ Fimware Manage
Bk g ) . — @ Switch - e AES2012P 07000474 192 168 18,130 VRAD1B015001 =
£ Information -
. Y swich - 2 12 168 15 11 r— ® e
s A @ i e s 10 a— ® e

5.2. Unbind Device

Here are two steps to unbind device from the ACN:
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Step 1: Disable the ACN connect from the MQTT model on the device side, the

status is “Config” .

AURCRE

B BEioooo
S nnm..».m 10m/100m B1G and bove Bioop

MQTT Basic Setting

MQTT Config

Step 2: Delete the device from the ACN in “Device List” module.

AURCURE B

e
Swilch Router Unknown Device ‘Wireless AP = PC
£ Frojec » 5 » g » 0 - 0 & 0
(=]
-

] 7 Device image an Device Type Device Name duct Me MA(
fi et a
B see

—
Fi
@ s e — G

5.3. Common Troubleshooting

1) The status of the device added to the ACN is offline.
< Check if the device can access the ACN platform.

< Check whether the MQTT platform address is correct and whether the

status is active.

2) A prompt of device addition failure appears when adding devices.
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Check whether the MAC address is correct.

Verify whether the MAC address is occupied by another account; request

the original user to unbind the device beforehand.

If the original user is unavailable, contact ACN administrators to unbind

the device.
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